In the fast-evolving world of digital subscriptions, providing seamless and convenient payment options is critical.
Among various payment methods, carrier billing has emerged as a popular choice for many mobile users. But
does carrier billing really work well for streaming subscriptions — those recurring digital services that rely on
smooth, ongoing payments? In this article, we'll explore what carrier billing is, how it compares with other payment

methods, and whether it fits the unique needs of streaming platforms and their customers.

What Is Carrier Billing?

Carrier billing is a mobile payment method that enables consumers to pay for digital goods and services,
including subscriptions, by charging the amount directly to their mobile phone bill or deducting it from their
prepaid balance. Instead of entering credit card details or digital wallets, users authorize charges that appear as

line items on their monthly phone invoice or reduce prepaid credit.

This payment option has gained traction worldwide, especially in regions with lower digital payment penetration or
where customers prefer avoiding credit cards. In essence, carrier billing abstracts away traditional checkout

complexities by integrating billing with users' mobile operator accounts.

Key Characteristics of Carrier Billing

* Mobile-centric: Payments are linked to the user’s mobile phone number and operator account.

* Invoiced monthly or prepaid deduction: Charges appear on the monthly phone bill or are deducted

instantly from prepaid balances.
* No need for card or bank info: Users don't have to share sensitive payment information with the merchant.

¢ Convenience and simplicity: Especially appealing for quick checkout or impulse purchases.

How Monthly Contracts vs Pay-As-You-Go Affect Carrier Billing

Carrier billing leverages the mobile operator's existing relationship with the customer. However, user behavior and

account types create distinct dynamics in carrier billing:

Monthly Contract Users



Subscribers on monthly contracts have a recurring payment agreement with the carrier, receiving a monthly
invoice for usage and services. This group tends to:

* Have established trust with their carrier.

* Feel comfortable consolidating multiple charges, including streaming subscriptions, into one monthly bill.

* Benefit from predictable billing cycles aiding recurring payments.

Pay-As-You-Go (Prepaid) Users
Prepaid users pay upfront for minutes, data, or billing credit and consume as they go. Key traits include:

* More immediate usage and spending control.
® Potentially hesitant toward ongoing recurring charges due to uncertainty of balance sufficiency.
® Carrier billing for subscriptions may require explicit balance checks, possibly complicating uninterrupted access.

Given these differences, carrier billing's ability to handle recurring billing subscription models effectively depends

on the customer's mobile account type and comfort level.

Checkout Speed and Reduced Friction: A Carrier Billing Advantage

One of the main selling points of carrier billing is the potential to streamline the user journey during subscription

sign-up:

* Speed: Because users can confirm purchases using their mobile number and a simple authorization (like an

SMS OTP or carrier app approval), the checkout process is swift compared to entering credit card details.

* Reduced friction: Fewer steps and less typing translate to fewer abandoned carts and higher conversion

rates.

¢ Implicit trust: Consumers often implicitly trust their carrier's payment process, which can boost confidence in

committing to a subscription.

This convenience is especially valuable in mobile-first markets and demographic groups that might be less
comfortable using credit cards or new payment methods. Streaming services that integrate carrier billing can

capitalize on a low-barrier payment path increasing the chance of successful sign-ups.

Perceived Security and Trust in Carrier Billing

Security is a core concern for users making mobile subscription payments. Carrier billing benefits from unique

trust factors:

* Familiarity: Users are already tied to their carrier for phone service and trust the company's security and

billing practices.

* Limited personal info shared: Unlike card payments, users do not give out credit card numbers or bank

details, reducing theft/fraud concerns.

¢ Integration with mobile network protections: Carrier billing can leverage mobile network safeguards
including SIM authentication and controlled authorization flows.

However, consumer education is important because some users might mistake carrier billing charges for errors or
fraud, resulting in disputes if they don't recognize subscription payments on their bills immediately. Clear

communication from streaming providers is essential.



Does Carrier Billing Work for Streaming Subscriptions?
Many considerations influence whether carrier billing is a good fit for streaming subscription payments:

1. Recurring nature compatibility: Streaming subscriptions often require automatic recurring payments.
Carrier billing supports this but depending on prepaid vs contract user status, reliability of recurring charges
might vary.

2. Market adoption and carrier partnerships: Carrier billing requires partnerships between the streaming

platform and carriers. This can limit availability in certain geographies or create inconsistent user experiences.

3. User preference and payment culture: In markets where mobile payment and carrier billing are common,
users may prefer this convenient method. Elsewhere, consumers might stick with credit cards or digital wallets.

4. Checkout experience: Carrier billing can drastically reduce sign-up friction, an important advantage in
competitive streaming markets.

5. Customer support and billing dispute handling: Because billing flows through carrier invoices, resolving

disputes can be more complex and involve the carrier's customer service as an intermediary.

Bottom line: carrier billing works well for streaming subscriptions when thoughtfully implemented for

suitable markets, especially for mobile-heavy user bases with many contract accounts. It delivers faster checkout

and leverages consumer trust hugely valuable for recurring digital services.

Summary Table: Carrier Billing vs Other Payment Methods for
Streaming

Criteria Carrier Billing Credit/Debit Cards Digital Wallets Checkout Speed Fast, fewer data inputs required
Moderate, manual entry needed Fast, but requires wallet setup Recurring Billing Support Supported, varies by
carrier/user type Standard, widely supported Standard, widely supported User Trust & Security High, linked to
carrier reputation High, but vulnerable if info compromised High, depends on wallet provider Geographic
Availability Limited by carrier partnerships Global Growing globally Billing & Dispute Complexity Higher due to

carrier mediation Lower, direct merchant support Lower, direct merchant support

Best Practices for Streaming Services Considering Carrier Billing
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¢ Understand your user base: Analyze mobile account types and regional carrier billing penetration to ensure
fit.
* Partner with carriers carefully: Negotiate agreements that ensure smooth integration, transparent billing,

and clear user communication.

* Educate customers: Inform subscribers upfront how charges will appear on their mobile bills to reduce

disputes and chargebacks.

e Offer alternative payment options: Carrier billing should complement, not replace, credit cards and wallets

for broader accessibility.

* Monitor recurring payment success: Track failed renewals carefully, especially among prepaid users, to

reduce churn.

Conclusion

Carrier billing offers a compelling payment channel for streaming subscriptions by simplifying checkout processes
and leveraging mobile users’ trust in their carriers. While it is not a universal solution due to varying mobile
account types, geographic limitations, and billing complexities, carrier biling can enhance user acquisition and

retention in markets with strong mobile subscription payment culture.

Streaming providers aiming to expand mobile-friendly payment methods should consider carrier billing as part of a
diversified payment ecosystem, carefully weighing its unique advantages and challenges. When well-executed,

carrier billing can significantly improve customer experience around recurring digital subscription payments.
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