
How to Choose a Pflugerville Roofing Contractor
for Storm Season
Living in Pflugerville means you are no stranger to wild weather. Hail storms blow through
without much warning, and the next morning you are out on the driveway picking up ice chunks
and wondering what your roof looks like. I have seen that same scene play out for more than
fifteen years in this line of work. After a certain point you start to recognize the patterns: which
neighborhoods get hit hardest, which roof systems hold up best, and which contractors
actually show up when the phone rings.

Finding a reliable pflugerville roofing contractor is not as simple as grabbing the first name off
a flyer stuck to your mailbox. That flyer might be from a crew that rolled in from another state
after the last big storm and will be gone before your warranty paperwork dries. You need
somebody local, somebody who knows Hail Alley like the back of their hand. Austin Roofing
Company has been right here since 2008, and that kind of longevity matters when you are
trusting someone with the biggest structure over your head.

What Sets a Local Contractor Apart
Roofing is not a one-size-fits-all trade. A contractor who works mostly on new construction in
the suburbs might not understand how to patch a flat roof on a 1970s ranch house that has
settled twice. Pflugerville has a mix of housing stock: older homes near the downtown area,
newer developments out toward the edges, and plenty of custom builds that need careful
handling. A local contractor has seen all of it.

When I talk to homeowners about their experience with past roof work, the biggest complaint
is always communication. Someone quotes a price, disappears for two weeks, then shows up
at 7 AM on a Saturday without calling. That kind of thing is avoidable. A solid contractor keeps
a schedule, returns calls, and explains what they are doing and why. They also have
relationships with local suppliers, which means they can get materials faster when everyone
else is scrambling after a storm.

Materials Matter More Than You Think
Not all roofs are built the same, and the material you choose affects everything from cost to
longevity to how well your house handles the next hailstorm. Asphalt shingles are the most
common option around here. They are affordable, easy to install, and come in enough colors to
match any neighborhood. But they do not last forever. In Hail Alley, a good asphalt shingle roof
might give you twenty years if you are lucky. After that, you start seeing granule loss and
curling edges.



Metal roofing is another choice I see more often these days. Standing seam metal panels
handle hail better than shingles, and they shed snow and debris easily. The downside is cost.
Metal runs higher upfront, and installation requires a crew that knows how to work with it. If
you go this route, you want a contractor who has done metal work before, not someone who is
learning on your house.

Tile roofs are beautiful. Clay or concrete tile adds a distinctive look that fits well with Texas
architecture. But tile is heavy. Your roof structure needs to be engineered for that weight, and
repairs can be tricky because you have to match old tiles that may not be made anymore. Flat
roofs are a different animal entirely. They require a different drainage approach, usually with
tapered insulation and multiple membrane layers. A flat roof that ponds water is a flat roof that
leaks.

The Roof Inspection You Should Get Every Spring
I recommend a thorough roof inspection at least once a year, ideally in early spring before the
worst of the storm season hits. A good inspection covers more than just looking for missing
shingles. The inspector should check flashings around vents and chimneys, look at the
condition of gutters and downspouts, and examine skylights for seal failure. Attic ventilation is
another thing that gets overlooked. If your attic does not breathe properly, moisture builds up
and rots your decking from the inside out. That kind of damage is expensive to fix and hard to
catch early.

During an inspection, a reputable pflugerville roofing contractor will point out small issues
before they become big ones. Maybe a boot around a vent pipe is cracked. Maybe a gutter is
pulling away from the fascia. Those are quick fixes if you catch them early. Wait until water has
been seeping in for months, and you are looking at deck replacement and interior repairs.

Storm Damage and Insurance Claims
After a major hailstorm, the phone rings off the hook. Homeowners are anxious, insurance
adjusters are overloaded, and every roofing company within a hundred miles is trying to get a
piece of the work. This is where dealing with someone local pays off. A contractor who has
been in Pflugerville for years knows how to document damage properly for insurance claims.
They know what the Texas Department of Insurance expects in terms of documentation and
scope of work.

I have seen too many people accept a quick patch from a storm chaser only to find out six
months later that the repair was not done right and their insurance will not cover it again. A
proper roof repair after storm damage involves matching the existing materials, blending the
new work with the old, and making sure the water-shedding detail is correct. Sometimes a full
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roof replacement is the smarter call, especially if your roof was already near the end of its
service life. A contractor who is honest will tell you that instead of pushing for a replacement
when a repair would do, or the other way around.

Warranties and Manufacturer Relationships
Roofing warranty terms vary widely. Some contractors offer a workmanship warranty that
covers installation defects for a set number of years. Material warranties come from the
manufacturer and cover defects in the shingles or membrane themselves. You want both. A
good contractor stands behind their labor, and they use materials from manufacturers with
solid reputations. Owens Corning, GAF, and CertainTeed are three names that carry weight in
the industry. Each has its own warranty structure, and a contractor who works with these
brands usually has the training and certification to back it up.

Before you sign anything, ask what happens if a problem shows up in year three. Who do you
call? How fast will someone come out? Is there a deductible? The answers tell you a lot about
how the company operates.

Practical Advice for Homeowners
If you are looking for a pflugerville roofing contractor, start by asking neighbors who they used
and whether they were happy with the work. Check online reviews, but take them with a grain
of salt. A contractor with all five-star reviews and nothing else might be filtering out the bad
ones. Look for patterns in the feedback. Do multiple people mention good communication? Do
several complaints mention the same issue, like leaving debris behind or not showing up on
time?

Get at least three written estimates. That sounds obvious, but a lot of people stop at the first
number they like. A low bid might mean the contractor is cutting corners on materials or
skipping necessary steps like installing proper underlayment. A high bid might mean they are
padding the price or using premium materials you do not need. The middle bid is often the
sweet spot, but you still have to read the scope of work carefully.

Make sure the contract specifies the materials, the timeline, the payment schedule, and the
cleanup plan. A good contractor does not ask for the full payment upfront. Typically you pay a
deposit, then progress payments as the work is completed, with the final payment due after the
job is done and you have signed off. That protects you if something goes wrong.

Roof Replacement: When to Pull the Trigger
Deciding between roof repair and roof replacement is rarely straightforward. If your roof is less
than ten years old and the damage is isolated, a repair makes sense. But if you are patching



the same spot every year, or if your shingles are curling and cracking all over, you are throwing
money away. A full roof replacement gives you a fresh start with modern materials and a new
warranty.

I tell homeowners to consider how long they plan to stay in the house. If you are moving in a
year or two, a repair might be enough to get you through the sale. If you plan to stay for the
long haul, invest in the replacement. It adds value to the home and saves you the headache of
chasing leaks every storm season.

Roof replacement is a big job. It is noisy, it takes several days, and it leaves your yard full of
debris until the crew cleans up. A good crew will lay tarps over your landscaping, use magnets
to pick up nails, and leave the site cleaner than they found it. That is the standard you should
expect.

Final Thoughts on Hiring Right
The roof over your head does more than keep rain out. It protects your family, your belongings,
and your peace of mind. Taking the time to choose the right contractor is not just about getting
a good price. It is about finding someone who will do the job right the first time, stand behind
the work, and be there when you need them down the road. That is what a true professional
brings to the table, and that is what you deserve.


