In today’s digital landscape, users increasingly prefer direct control over their online accounts rather than relying
on contacting customer support. This preference cuts across industries but is especially pronounced in sectors
where security, speed, and transparency matter the most—such as fintech, crypto services, and regulated iGaming
platforms like MrQ, a UK-regulated casino.

With rising expectations around usability and transparency, companies are adopting new paradigms like wallet-
style dashboards and self-service settings that empower users to manage their transactions, balances, and
security independently. In this article, we'll explore why users crave these features, how key tools like crypto wallets
and blockchain explorers have shaped these demands, and why avoiding the support channel altogether is

becoming the new gold standard.

Support Avoidance: What It Means and Why It Matters

Support avoidance refers to users’ desire to complete tasks, resolve issues, or access their information without
needing to reach out to a customer support team. While customer support remains vital, users often see it as a

last resort due to:

* Time delays: Waiting to get through to an agent or for a resolution can feel frustrating and inefficient.

* Unclear status updates: Generic replies like “it may take some time” without concrete timelines lead to
anxiety and dissatisfaction.

* Lack of transparency: Users want clarity on their balances and transactions, not vague terms or hidden fees.

* Privacy concerns: Some users prefer managing sensitive info directly rather than sharing more data via

support tickets.

By addressing these pain points with better design and user controls, platforms can increase user satisfaction and

reduce support costs.

Wallet-Style Dashboards as the New Baseline

Inspired by the clarity and utility of crypto wallets, wallet-style dashboards have become the preferred interface
style for many account-driven digital products. Unlike traditional account pages that sometimes jumble or bury
essential information, these dashboards put the user firmly in control with easy-to-understand labels and intuitive

navigation.




Key Features Users Expect in Wallet-Style Dashboards

* Clear separation of balances: Users want to know exactly what funds they can spend, what is pending or

processing, and which credits are promotional or locked.

* Transaction histories with transparent statuses: Each transaction should state if it is approved, processed,

settled, or failed, avoiding jargon like “pending” that isn't well defined.

* Instant access without forced crypto adoption: Not everyone wants to use cryptocurrency or blockchain
tools, so frictionless sign-up and account management options without mandatory crypto wallets lower the

barrier for mass adoption.

For example, MrQ, a UK-regulated online casino, offers an account interface that clearly distinguishes available
balances from promotional credits, ensuring players never mistakenly think they can withdraw bonus funds that

are still locked under terms and conditions.

Self-Service Settings Empower Users and Reduce Support Interactions

When users have access to robust self-service settings such as password resets, transaction filtering, notification
preferences, and promotional code entry, they feel empowered and in control. This self-sufficiency means fewer

delays and increased satisfaction since immediate needs get addressed without waiting for human support.

Why Self-Service Makes a Difference

1. Speed: Users don't have to wait for support working hours or queue times.
2. Transparency: Account activity and status changes happen in real-time.

3. Confidence: Seeing clear labels like “Available Balance” versus “Pending Withdrawal” helps avoid confusion

and frustration.

The Influence of Crypto Wallets and Blockchain Explorers on User
Expectations

Services like crypto wallets and blockchain explorers have set new standards for transparency and control. In these
contexts, every transaction is publicly verifiable via blockchain explorers, and wallet apps categorize balances with

precision — distinguishing between confirmed, unconfirmed, or staked tokens.

Even users who don't deal directly with cryptocurrencies have started to expect similar levels of detail and control
from fiat-based platforms. This is a shift from traditional banking, where transaction status and balances are often

opaque and customer support dependent.

The UK National Cyber Security Centre (NCSC) Perspective

The UK National Cyber Security Centre (NCSC) advocates for user-centric designs that reduce human error and
increase individual control, especially around digital identity and financial transactions. Enabling users to easily see
and control their data aligns with best practices promoted by the NCSC for securing digital environments while

enhancing usability.

Transparent Transaction Histories and Statuses: Why They Are Non-
Negotiable



Generic transaction statuses like “pending” without a clear definition of what that means create confusion and lead
users to contact support unnecessarily. Instead, users want statuses broken down clearly, reflecting how far along

a payment or withdrawal is:

Status Meaning User Expectation Approved The transaction has been authorized and will be processed next Know
that no further action is required on their part Processing The payment or withdrawal is actively being processed
by the system or third party Expected timeframe should be shown to reduce uncertainty Received/Settled The
transaction is complete, funds are received or withdrawn Clear confirmation signal giving peace of mind
Failed/Rejected The transaction did not complete due to an error or issue Clear next steps or reasons to prevent

confusion and support tickets

Breakdowns like this make dashboards not just look good but also, more importantly, reduce unnecessary contact

with support teams.

Clear Balance Labeling: Available vs Pending vs Promotional

One of the biggest sources of confusion (and support queries) comes from unclear balance displays. Users want to

see at a glance:

* Available balance: The amount immediately usable or withdrawable.
* Pending balance: Funds in the middle of approval or processing, not yet spendable.

* Promotional balance: Bonuses or credits that may have rules attached before usage or withdrawal.

MrQ's interface is a prime example of this clarity in practice, showing separate sections for these categories so

players never mix up actual money with bonus funds.

Conclusion: Direct Control Fosters User Confidence and Reduces
Support Load

Empowering users with self-service settings and account controls modeled on wallet-style dashboards with
transparent transaction statuses and clearly labeled balances is no longer just a “nice-to-have” — it's a necessity.
These design strategies reduce users' frustration, build trust, and drastically cut down reliance on customer

support.

Companies like MrQ lead by example, and the UK's National Cyber Security Centre supports this user-first,

transparent approach as critical to a secure and user-friendly online experience.



In a world postlypress where customers value speed, clarity, and control, giving them direct access to manage and

monitor their own accounts beats waiting on hold every time.
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