
How Hard Water Grout Cleaning Extends the Life of
Desert Tile Floors
Excel Floor Care, a tile and grout restoration company serving the Phoenix Valley, has detailed
its approach to restoring grout that has become discolored by Arizona's hard water, desert
dust, foot traffic, and household residue. Founded in 2011 by Matt Jordan and based in Gilbert,
Arizona, the company helps homeowners determine whether grout restoration can avoid the
expense of replacing tile floors. The announcement describes the company's focus on
restoration before replacement and outlines the methods it uses to address the common
problem of grout that has turned dark and gray over time.

According to the release, Excel Floor Care employs specialized pretreatment and truck-
mounted hot water extraction to remove embedded soil, mineral deposits, and residue from
grout. When appropriate, the company may complete grout sealing on the same day. Floors are
generally ready for normal foot traffic about twenty minutes after service. The company's
approach is built around preserving serviceable tile floors instead of replacing them, a
consideration that has particular relevance in regions where hard water and mineral buildup are
persistent issues.

USA News reported on the growing interest in grout restoration as an alternative to full floor
replacement. The release from Excel Floor Care highlights a challenge that many homeowners
in the southwestern United States face: the combination of hard water, fine desert dust, daily
foot traffic, and household residues that gradually darken and discolor grout lines. Over time,
this accumulation can make even well-maintained tile floors look worn and neglected.
Traditional cleaning methods often fail to reach deep enough to remove the mineral deposits
that hard water leaves behind, which is why specialized techniques have become a subject of
attention in the restoration industry.

Why Hard Water Affects Grout
Hard water contains high levels of dissolved minerals, primarily calcium and magnesium.
When hard water dries on a tile floor, it leaves behind a thin film of mineral residue. Over many
cleaning cycles, this film builds up inside the porous surface of grout. In a desert climate like
that of the Phoenix Valley, the effect is compounded by fine dust and sand that gets tracked
indoors. The dust particles become trapped in the mineral film, creating a gray or brown
discoloration that ordinary mopping cannot remove. Household residues from cooking,
cleaning products, and body oils add to the mixture, further embedding themselves into the
grout.
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The result is a surface that looks dirty even after a thorough cleaning. Many homeowners
assume the only solution is to replace the tile entirely, a costly and disruptive process. Grout
restoration, by contrast, focuses on cleaning and sealing the existing grout to restore its
original appearance and protect it from future staining.

How Professional Grout Restoration Works
Professional grout restoration typically involves several stages. First, a technician applies a
specialized pretreatment designed to break down the mineral deposits and embedded soil that
have accumulated in the grout. This pretreatment is allowed to dwell for a period of time to
loosen the contaminants. Next, a truck-mounted hot water extraction system is used to flush
the loosened debris out of the grout pores. The high temperature of the water helps dissolve
mineral deposits more effectively than cold or warm water alone, and the extraction process
removes both the dissolved material and the cleaning solution, leaving the grout clean and dry.

After cleaning, the grout may be sealed. Sealing creates a barrier that makes it more difficult
for hard water minerals, dust, and residues to penetrate the grout in the future. In many cases,
sealing can be completed on the same day as the cleaning. The entire process is designed to
minimize downtime, with floors typically ready for normal foot traffic within about twenty
minutes after the service is finished.

Restoration vs. Replacement
The decision between restoring grout and replacing tile flooring often comes down to the
condition of the tile itself. If the tiles are still structurally sound and the only problem is
discolored grout, restoration can be a practical alternative to replacement. Replacement
involves removing the old tile, preparing the subfloor, installing new tile, and allowing the new
grout to cure. It is a multi-day process that generates waste and requires the room to be out of
use for an extended period. Restoration, by contrast, can often be completed in a single visit
and costs significantly less than a full replacement.

For homeowners who are satisfied with the layout and material of their existing tile, restoration
offers a way to refresh the floor without the expense and inconvenience of a new installation.
The approach aligns with a broader trend in the flooring industry toward preservation and
repair rather than replacement, particularly for materials that are still functional but have lost
their visual appeal.

Considerations for Homeowners
Not every case of discolored grout can be corrected through restoration. If the grout is cracked,
crumbling, or missing in large sections, replacement may be necessary. Grout that has been



damaged by improper cleaning methods or by water intrusion that has affected the underlying
substrate may also be beyond repair. A professional assessment is typically the first step in
determining whether restoration is viable. The technician evaluates the condition of the grout
and the tile, identifies the type of staining present, and recommends a course of action.

In the Phoenix Valley, where hard water is a known issue, many homeowners find that regular
maintenance alone is not enough to keep grout looking clean. Professional restoration services
have become a common solution for restoring the appearance of tile floors without the need
for a full renovation. The work is performed by companies like Excel Floor Care, which has
been operating in the region since 2011 and focuses on restoration techniques that address
the specific challenges of the local environment.

USA News noted that the company's process is built around the principle of restoring before
replacing, an approach that can help homeowners preserve serviceable tile floors for years
longer than they might otherwise last. The release from Excel Floor Care describes the
company's methods as a way to address the embedded soil, mineral deposits, and residue that
accumulate over time, restoring grout to a condition that resembles its original state.


