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When you’re considering selling a luxury watch—especially highly sought-after brands like Rolex—one pressing
question often comes up: Is it normal to get a quote before the buyer physically inspects the watch? The short
answer is yes, but with important caveats around legitimacy, risk https://kartikahuja.com/diamond-banc-reviews-
is-it-legit-for-selling-a-rolex-2026-guide/ management, and the pathway from initial appraisal to final payout. This
guide will walk you through the entire process, how reputable companies like Diamond Banc operate, and how
you can protect yourself every step of the way using tools like Google reviews, TrustPilot, and accreditation
from entities such as the Better Business Bureau (BBB).

Understanding the Photo-Based Quote: What Is a Preliminary Offer?
Selling a luxury watch remotely often begins with submitting photos. This photo-based quote, also called a
preliminary offer, is a common practice in the watch resale industry. Reputable dealers will ask for detailed, high-
resolution images of your watch from multiple angles—including close-ups of the dial, caseback, bracelet, serial
numbers, and any paperwork or original boxes.

Why Companies Offer a Preliminary Offer

Speed & Convenience: Allows sellers to get a ballpark estimate without traveling or shipping immediately.

Initial Screening: Helps buyers identify counterfeit watches or watches in below-standard condition before
costly in-person inspection.

Market Trends: Watches like Rolex fluctuate in value; a preliminary offer factors in recent market movement
to give an up-to-date appraisal.

However, reputable companies always designate this as a preliminary or photo-based quote rather than a
guaranteed final price.

Legitimacy Checks: How to Verify Luxury Watch Buyers
Not all buyers who offer quotes upfront operate professionally or ethically. Here are steps to verify legitimacy:

1. Check Accreditation: Investigate if the company is listed with the Better Business Bureau. High BBB ratings
and customer reviews build trust.

2. Read Online Reviews: Use platforms like TrustPilot and Google Reviews to gauge seller experiences. Look
beyond ratings—read detailed feedback.

3. Research Company Background: How long has the buyer been in luxury watch buying? Diamond Banc, for
instance, has built a strong reputation over years specializing in luxury assets, including watches.

4. Check Terms: Transparent companies clearly explain that the initial quote is preliminary and dependent on
further authentication.

Spotting Red Flags

Offers that seem too good to be true without any form of inspection.

Lack of physical location or unverifiable contact information.

Pressure tactics or insisting on immediate shipment without clear insurance or return policies.
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Rolex Resale Process Step-by-Step
Since Rolex watches dominate the luxury segment, here’s a typical resale workflow, using Diamond Banc’s process
as a model for legitimacy and transparency.

Step Description What Happens 1. Inquiry & Photo Submission Seller submits detailed photos via website or email.
Buyer provides a photo-based quote / preliminary offer based on watch condition & market. 2. Initial Offer Review
Preliminary offer is evaluated by seller. No obligation yet. Seller decides whether to proceed with shipping or in-
person appraisal. 3. Insured Shipping Buyer arranges secure, insured shipping (via courier or their recommended
carrier). Package is tracked and insured to mitigate risk during transit. 4. Authentication & Specialist Evaluation
Watch is reviewed by expert authenticators and watchmakers. Verification of originality, movement condition, serial
numbers, bracelet authenticity, and overall wear. 5. Final Offer Adjusted offer communicated based on inspection
results. May be equal to or lower than preliminary offer depending on findings. 6. Transaction Completion Seller
accepts final offer, payment is issued promptly. Funds typically issued via bank transfer, wire, or service like ACH
after offer acceptance.

Insured Shipping & Risk Management
One key concern sellers have is shipping an expensive watch with potential risk. Reputable companies like
Diamond Banc incorporate strict risk mitigation protocols:

Fully Insured Shipment: Shipping carriers specializing in luxury goods insurance cover the full declared value.

Tracked Delivery: Real-time tracking ensures transparency during transit, reducing lost or stolen item risks.

Secure Packaging Guidelines: Clear instructions on packaging to prevent damage.

Conditional Return Policies: If the watch does not meet authentication standards and deal falls through,
secure return shipping is arranged.

Always double-check the shipping date and method before sending, and insist on detailed documentation of the
insurance amount and tracking records. Remember: vague terms like “processing” without timestamps are red
flags.



Authentication & Specialist Evaluation
Authentication is the gold standard in finalizing the quote and transaction. Professional buyers use expert
horologists and authenticators who:

Disassemble and inspect the movement for mechanical integrity.

Scrutinize hallmarks, serial, and model numbers to ensure watch originality.

Assess condition of dial, bezel, crystal, and bracelet for authenticity and wear.

Verify accompanying documentation and provenance.

The difference between the preliminary offer and final offer after authentication often arises here. For
example:

Watch condition worse than expected or non-original parts found → lower final offer.

Full set with box, papers, and excellent condition → may confirm or even exceed preliminary quote.

Final Thoughts: Is It Normal and Safe?
Yes, receiving a photo-based quote before physical inspection is a normal, industry-standard practice for luxury
watches like Rolex—provided you’re working with a reputable buyer.

Key steps to protect yourself:

Perform thorough due diligence on the company. Use Google reviews, TrustPilot, and check BBB
accreditation.

Understand the offer is preliminary. The final offer comes only after authentication.

Insist on insured, trackable shipping.

Never send your watch without a clear contract or terms spelling out the process and your protections.

Companies like Diamond Banc offer transparent, well-structured resale processes tailored to luxury assets and are
an excellent example of how photo-based quotes fit into a secure workflow.



Additional Resources
Diamond Banc Official Website

Better Business Bureau

TrustPilot Consumer Reviews

Google Search for Rolex Resale Process
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