How to Choose and Schedule Home Heating Oil
Delivery

Running out of heating oil in the middle of winter is a problem nobody wants to face. For the
millions of households in the northeastern United States that rely on oil heat, knowing how to
manage fuel supply is a practical skill. The process of getting oil delivered is straightforward,
but there are choices to make that affect cost, convenience, and reliability. Understanding the
basics of home heating oil delivery helps homeowners avoid emergencies and keep their
homes warm through the coldest months.

Understanding Your Heating Oil System

Before ordering fuel, it helps to know how your oil heating system works. A typical setup
includes a storage tank, a fuel line, and a burner or furnace. The tank can be located indoors in
a basement or utility room, or outdoors above or below ground. Tanks come in standard sizes,
with common residential tanks holding between 275 and 500 gallons. Knowing your tank size
and its current fill level is the first step in planning a delivery.

Most oil tanks have a gauge, often a clear tube or a dial on top of the tank. If your gauge is not
working, you can check the level by tapping the side of the tank and listening for the change in
sound, though this is not precise. A better approach is to have a heating professional inspect
the gauge during routine maintenance. Keeping track of your oil usage during the heating
season also helps you estimate when you will need a refill.

Delivery Options: Automatic vs. Will-Call

Oil suppliers typically offer two main ways to schedule deliveries: automatic delivery and will-
call delivery. Each has benefits and drawbacks.
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Automatic delivery means the supplier monitors your usage and schedules deliveries based on
a calculation of your consumption and the weather. The supplier uses degree-day tracking, a
system that measures how cold it has been and estimates how much oil you have burned.
When the estimated level reaches a certain point, a delivery is scheduled. This option is
convenient because you do not have to remember to call. However, you have less control over
the timing, and you may receive a delivery when you still have plenty of oil left.

Will-call delivery puts the responsibility on you. You check your tank level and call the supplier
when you need oil. This gives you full control over when deliveries happen. The downside is
that if you forget or misjudge the level, you risk running out. Also, during periods of high
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demand, such as a cold snap, will-call customers may have to wait longer for a delivery than
automatic customers.

Many homeowners choose a hybrid approach: they sign up for automatic delivery but keep an
eye on the tank themselves as a backup. This provides peace of mind without completely
handing over control.

Factors That Affect Delivery Timing

Even with a good plan, several factors can influence when a delivery actually happens. Weather
is the biggest variable. A blizzard or ice storm can delay trucks for days. Roads may be
impassable, or the supplier may prioritize emergency calls over routine deliveries. Ordering
early in the season, before the first cold snap, is one way to avoid the rush.

Another factor is the supplier's route schedule. Most oil companies run delivery routes on a
regular cycle, often weekly or biweekly in a given area. If you order on a day that misses the
route window, your delivery may be pushed to the next cycle. Asking your supplier about their
route schedule can help you time your order.

Tank access also matters. If your fill pipe is buried under snow, blocked by a car, or located in a
hard-to-reach spot, the driver may not be able to deliver. Clearing a path and marking the fill
pipe location helps ensure a smooth delivery.

How to Choose a Supplier

Selecting a heating oil supplier is not just about the lowest price per gallon. Reliability,
customer service, and the supplier's ability to respond during emergencies matter just as

much. Here are some things to consider when choosing a company for home heating_oil
delivery:

e Reputation: Ask neighbors or check online reviews for feedback on delivery reliability
and customer support. A supplier with a history of showing up on time is worth more
than a discount.

e Service offerings: Some suppliers only deliver oil. Others, like American Energy
Supply, Co., also provide heating system installation, repair, and maintenance.
Bundling delivery with service can simplify things when something breaks.

¢ Payment terms: Some companies offer budget plans that spread the cost of heating
oil over the year, which can help manage cash flow. Others require payment on
delivery. Know the terms before you order.

e Emergency response: Find out if the supplier offers 24/7 emergency delivery or
service calls. If your furnace fails on a holiday weekend, you want a company that
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answers the phone.

It is worth calling a few suppliers to ask about their delivery policies, minimum order amounts,
and any fees for small deliveries. A supplier that is transparent about these details is likely to
be straightforward in other areas too.

Preparing for Delivery Day

When the delivery is scheduled, a little preparation goes a long way. Make sure the fill pipe is
visible and accessible. If the pipe is on the side of the house near a walkway, keep that area
clear of snow and debris. Let the driver know if there are any obstacles, such as a low-hanging
tree branch or a narrow driveway.

If you have pets, secure them inside. Delivery trucks are large and noisy, and the driver will be
moving around the property. Keeping animals out of the way prevents accidents.

It is also a good idea to be home during the delivery, or at least ensure someone can let the
driver know if there is a problem. Many suppliers can deliver without anyone present, but if the
tank has an issue or the fill pipe is blocked, having someone on site helps resolve it quickly.

What to Do If You Run Out of Oil

Running out of heating oil is stressful, but it is not the end of the world. The first step is to call
your supplier immediately. Most companies can deliver emergency oil, though there may be an
extra charge. While you wait, you can use space heaters or electric blankets to stay warm, but
be careful not to overload circuits or create fire hazards.

Once the oil is delivered, the system may need to be bled of air before it will fire up. This is a
simple job for a service technician, but if you are handy, you can do it yourself by following the
furnace manual. If you are not comfortable, call a professional. Trying to restart the burner
without bleeding the line can damage the pump or cause the burner to run inefficiently.

To avoid running out altogether, set a reminder to check your tank level every two weeks during
the heating season. If the gauge drops below a quarter, order a delivery even if you think you
have a few weeks left. Unexpected cold weather can burn through oil faster than you expect.

The Role of Regular Maintenance

Qil delivery is just one part of keeping your home warm. Regular maintenance of the heating
system ensures that every gallon of oil you buy is used efficiently. A dirty burner or clogged
filter can reduce efficiency by 10 to 20 percent, meaning you pay more for less heat. Annual
tune-ups by a qualified technician are a good investment.



Maintenance also catches small problems before they become big ones. A technician can
inspect the tank for rust or leaks, check the fuel line for cracks, and clean the burner nozzle.
These steps extend the life of the system and reduce the risk of a breakdown in the middle of a
cold snap.

For those who own their tank, periodic inspection is important. Older steel tanks can corrode
and leak, causing environmental damage and expensive cleanup. If your tank is more than 15
years old, consider having it inspected by a professional. Some suppliers offer tank cleaning
and replacement services as part of their offerings.

American Energy Supply, Co. serves customers in Pennsylvania, Delaware, and Upper
Maryland. Their location at 1704 Chichester Ave, Linwood, PA 19061 and phone number (610)
494-4874 provide a contact point for those seeking reliable fuel delivery and heating services
in the region.

Ultimately, the key to a warm winter is planning ahead. Understanding your tank, choosing the
right delivery method, and selecting a trustworthy supplier all contribute to a smooth
experience. A little attention to the details of home heating oil delivery can save you from cold
mornings and emergency calls. By staying informed and proactive, you can keep your home
comfortable all season long.



