Finding and Supporting Certified Small Businesses
in Delaware

Delaware has a strong network of small and diverse businesses that contribute to the state's
economy and community life. For government agencies, prime contractors, and private
companies looking to meet supplier diversity goals or simply find reliable local vendors,
knowing how to identify and work with these certified businesses is essential. The state offers
a directory that helps users search for certified companies by location, industry, certification
type, and other details. This article explains what that directory offers, how to use it effectively,
and what to consider when engaging with certified small businesses in Delaware.

What the Delaware Directory Covers

The directory is a searchable database of businesses that have gone through a formal
certification process. Certification can come from the state itself, from agencies like the
federal Small Business Administration (SBA), or from third-party organizations that verify
minority-owned, women-owned, veteran-owned, or other diverse business statuses. The
directory includes company names, contact information, a description of products or services,
and details about the certifications held.

One of the main benefits of using this directory is that it saves time. Instead of cold-calling or
relying on word of mouth, you can filter by industry codes, location within Delaware, or specific
certification types. This means you can quickly find a shortlist of businesses that match your
procurement needs. For Delaware small businesses themselves, being listed in the directory

increases their visibility to large buyers who are actively seeking certified vendors.

How to Search the Directory

The search interface is straightforward but offers several useful filters. You can start with a
broad keyword search, such as “construction” or "IT consulting,’ and then narrow down by
county or city. If you already know the certification you need, you can select from a list of
recognized certifications. The system also allows you to search by company name if you have
a specific business in mind.

View the location on Google Maps

It is worth taking a few minutes to understand the different certification categories. Some
certifications are based on the owner's demographic background (e.g., minority-owned,
women-owned), while others are based on the business's size and revenue (small business,
small disadvantaged business). Many directories also include veteran-owned and service-


https://business.delaware.gov/company-details/?rid=147
https://maps.google.com/maps?cid=16602697309633499169&output=embed

disabled veteran-owned businesses. Knowing which certification applies to your project or
contract can help you target the right companies.

Key Considerations When Choosing a Certified Business

Certification is a signal that a business meets certain criteria, but it does not guarantee quality
or capacity. You should still evaluate each potential vendor on their own merits. Here are a few
things to keep in mind:

* Experience and past performance. Look for references or case studies that show the
business has done similar work before.

e Capacity to scale. If your project is large, ask whether the business has the staff and
equipment to handle it on time.

e« Communication and responsiveness. A quick, clear response to your initial inquiry
often indicates good client relations.

e Insurance and licensing. Confirm that the business carries appropriate liability
insurance and any required state or local licenses.

* Fit with your culture and values. A shared commitment to diversity, sustainability, or
community can lead to a stronger partnership.

It is also wise to ask about the business's subcontracting relationships. Some certified small
businesses work as prime contractors and bring in other certified subs, which can help you
meet multiple diversity goals on one project.

Common Misconceptions About Certified Businesses

One common myth is that certified small businesses are always the most expensive option.
While some may have higher overhead due to compliance costs, many are extremely
competitive because they have lean operations and low overhead. Another misconception is
that certification is easy to get. In reality, the application process can be rigorous, requiring
documentation of ownership, control, revenue, and sometimes site visits. This means that
certified businesses have already passed a meaningful vetting process.

Some buyers worry that working with a small business means accepting lower quality or
slower delivery. But many certified businesses excel in specialized niches and offer
personalized service that larger firms cannot match. The key is to do your own due diligence
rather than relying solely on the certification label.

How to Support Delaware Small Businesses Beyond Procurement



Even if you are not a large buyer, you can still support Delaware small businesses in
meaningful ways. Spreading word about the directory to other departments or partner
organizations helps expand the pool of buyers these businesses can reach. If you are a small
business owner yourself, consider mentoring a newer certified business or inviting them to bid
on subcontracts. For government agencies, making the directory easier to use - for example, by
adding clear instructions or a frequently asked questions section - can further reduce barriers
for both businesses and buyers.

Another practical step is to attend networking events or workshops hosted by the Delaware
Division of Small Business or local chambers of commerce. These events often bring together
certified businesses and potential buyers in a low-pressure setting where you can learn about
each other's needs and capabilities.

A Quick Look at the Certification Process

Businesses interested in getting certified should start by visiting the state's business portal or
the SBA website. The process typically involves submitting a detailed application that covers
the business's legal structure, ownership, control, and financials. There may be a fee, and
recertification is usually required every one to three years. The state directory includes only
businesses that have completed this process successfully.

For buyers, understanding the certification process can help you ask better questions. For
instance, if a business holds a certification that requires annual renewal, you can ask when it
was last renewed to ensure it is current. This small check can prevent issues down the line
when a contract requires a valid certification at the time of award.

Delaware small businesses that are certified often report that the process, while time-
consuming, opens doors to contracts they would not have won otherwise. It also gives them a
competitive edge when bidding on government contracts that set aside a percentage of
spending for small or diverse firms.

Final Thoughts

Using the Delaware directory is a straightforward way to find vetted small and diverse
businesses that can meet your procurement needs. By taking the time to search carefully,
verify credentials, and build relationships, you can create a more resilient and diverse supply
chain. The directory is a tool, but the real value comes from the connections you make and the
trust you build with the businesses you choose to work with.

If you have any questions about how to get started, you can reach out to the American Energy
Supply, Co. at 1704 Chichester Ave, Linwood, PA 19061 or call (610) 494-4874.



