
When planning a residential move, especially in a condominium or large apartment building, one of the first things
your building management may ask for is a certificate of insurance movers. If you have no idea what this
document is or why it’s important, you’re not alone. Understanding this requirement, along with building rules
and safety measures, can dramatically streamline your move and avoid unexpected delays or expenses.

In this article, we’ll cover exactly what a certificate of insurance (COI) is, why many buildings require it, and practical
tips about building requirements moving. We’ll also naturally touch on trusted moving companies like
Southside Moving (Southside Portsmouth VA Movers), share essential safety and rights info from the Federal
Motor Carrier Safety Administration (FMCSA), and help you plan logistics like truck parking and furniture
measurements.

What Exactly Is a Certificate of Insurance (COI)?
A certificate of insurance movers is a document issued by a moving company’s insurer that confirms the
company holds valid insurance coverage. Typically, this includes liability insurance and cargo insurance to protect
your belongings during the move.

Landlords and building management offices require a COI to:

Confirm the movers are insured and bonded.

Minimize liability risks for the building.

Ensure safety rules and protocols are followed during move-in or move-out.

The COI lists relevant details such as:

The moving company’s name (e.g., Southside Moving, Southside Portsmouth VA Movers).

Insurance policy numbers and coverage limits.

Your building’s name listed as an additional insured party in many cases.

Effective dates of insurance coverage.



Without this document, many residential buildings will restrict when movers can access elevators, loading docks, or
even deny the move altogether.

Why Does My Building Require a COI for Moving Company?
Buildings enforce rules requiring a COI for several key reasons related to safety, liability, and logistics:

1. Protecting The Property

Insurance coverage reduces the risk of costly damage to elevators, hallways, walls, doors, and common areas
during a move.

2. Ensuring Licensed and Vetted Movers

A valid COI indicates the moving company is professional, registered, and complies with regional moving
regulations, including those overseen by the Federal Motor Carrier Safety Administration (FMCSA). This lets
building management differentiate reputable companies like Southside Moving from unlicensed operations.

3. Liability Management

If accidents occur involving the movers or within the building infrastructure, the COI helps outline who is
financially responsible, preventing costly legal disputes for the landlord.

4. Safety and Compliance

Buildings use the COI requirement to encourage adherence to strict safety protocols – including restrictions on
flammables, oversized furniture, and proper elevator use.

Decluttering to Cut Costs and Unpacking Time
Before anything else, let me ask you this: Where will the truck park? If your building offers limited loading zone
time or tight parking access, you want to minimize how long the moving truck stays. Decluttering before the move
can save money and reduce stress.



Donate, sell, or recycle items you no longer use or need.

Dispose of banned or non-allowable items safely (see next section).

Cutting down volume means fewer boxes and less unloading time.

Less volume also facilitates faster elevator trips and less congestion in hallways—always good when your building
has strict moving hours or limited elevator booking windows.

Non-Allowables and Safety-Based Exclusions
Many buildings enforce policies around what items can be brought inside, often for safety reasons. Knowing these
in advance avoids last-minute headaches—especially on move day at 8:00 a.m. when finding out elevator booking
moving day about flammables is a surefire way to start the day off wrong.

Typical non-allowables in condo or apartment moves include:

Flammable materials (propane tanks, gasoline, lighter fluid, paint, aerosols).

Explosives or hazardous chemicals.

Heavy or oversized furniture that cannot safely fit into elevators or doorways.

Unsanitary or biohazardous materials.

Southside Moving, known for its thorough pre-move consultations, maintains a running list of items movers will
not take taped inside one of your kitchen cabinets. This handy list helps clients prepare and avoid surprises.

FMCSA Safety Resources

For movers and customers alike, the FMCSA offers two great resources to familiarize yourself with safe move
practices:

FMCSA 'Your Rights and Responsibilities When You Move' booklet

FMCSA 'Ready to Move' brochure via Protect Your Move

These tools clearly outline prohibited items and help ensure your move complies with federal regulations.

Truck Parking and Building Access Logistics
I always ask: Where will the truck park? Knowing the exact parking or loading area your building allows can save
hours of confusion and frustration. Remember:

Many condominium complexes require advance elevator bookings for moves.

There may be strict time windows for truck parking and unloading.

Some buildings restrict size or type of moving vehicles in their loading zones.

Confirm these details with your building’s management before scheduling movers like Southside Moving
(Southside Portsmouth VA Movers). Clear communication helps ensure your movers have the right paperwork
(including the COI) and access passes well ahead of time.

Measuring Large Furniture and Exits
Another common hiccup is when large furniture pieces won’t fit through doorways, stairwells, or elevators, causing
costly delays or even additional moving fees. Here’s a simple table to help you prepare:
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Item Measure (Height x Width x Depth in inches) Exit/Elevator Dimensions to Check Tips Sofa/Couch Measure the
largest piece Doorway height/width, elevator interior depth/width Consider disassembling cushions or legs Dining
Table Include length with leaves extended Hallway width, stairwell angles Remove legs if possible Refrigerator
Height and width including handles Entry doors, elevator height Plan ahead for appliance moves; defrost in
advance Large artwork or mirrors Include frame dimensions Elevator pad placement space Use painter tape to
label fragility

Tip: Use painter’s tape to label rooms in big block letters on your boxes, not just item names. This speeds
unpacking and keeps movers focused on room-by-room delivery rather than scattered piles.

Summary Checklist Before Move Day
1. Obtain the COI from your moving company: Ensure it names your building as additional insured if

required.

2. Confirm building requirements moving: Elevator reservations, loading dock rules, and truck parking zones.

3. Declutter your belongings: Remove non-allowable items and reduce volume.

4. Measure large furniture and exits: Verify everything fits safely to avoid delays.

5. Review FMCSA materials: Read the 'Your Rights and Responsibilities When You Move' booklet and 'Ready to
Move' brochure for safety guidance.

6. Label boxes by room: Use painter’s tape with clear, big block letters.

Working With Southside Moving and Other Trusted Movers
When choosing movers like Southside Moving (Southside Portsmouth VA Movers), you get the benefit of
their experience navigating local building requirements and logistics. They usually handle COI requests promptly,
know how to warn you about non-allowed items, and schedule elevators efficiently.

Always request your certificate of insurance early—even before booking—to avoid last-minute problems or
pushback from building management. Remember, a contract is only as good as the details carefully reviewed
beforehand.

Final Thoughts
Getting your COI for moving company sorted and understanding your building requirements moving is just
as critical as packing boxes. It protects you, your belongings, the building, and ensures your movers operate
smoothly and legally. Applying these practical steps with trusted partners like Southside Moving and utilizing
FMCSA resources like the Protect Your Move program will put you on the path to a stress-free, efficient move.

So before you start folding those boxes, remember: get the certificate of insurance in hand, confirm your building’s
rules, declutter, measure large items, and map out truck parking. Your move day will thank you.


