Thinking about an IPTV reseller program in Canada? Before buying credits, get clear on what one credit
represents, how long a customer subscription lasts, which devices are supported, and what happens if the service
fails to meet its promises. A credit bundle can look straightforward on a sales page, but its value depends on the

provider's terms, content rights, streaming quality, and refund process.

This guide explains the “customer-year” model using an illustrative example: 10 credits, 10 customer-years, 500
CAD. It also covers CAD pricing, Interac e-Transfer payments, trials and refunds, multi-device streaming, and
setup. IPTV Jacom is mentioned as a provider example, not as an independent endorsement; confirm its current

offers, policies, and licensing directly before paying or reselling.

First: what does a credit usually mean?

A reseller credit is typically a prepaid unit in a provider's panel. The reseller uses credits to activate or renew
customer subscriptions. The key question is what the provider counts as one credit. It may represent a fixed

subscription period for one account, but that definition can vary by provider, plan, and device allowance.

“Customer-year” is a useful way to compare bundles: one customer-year means one customer has service for one
year. It does not automatically mean the account can stream on multiple devices at once, nor does it guarantee a

particular channel list or level of service. Read the plan terms carefully and ask for written confirmation of the

credit-to-subscription conversion.

lllustrative bundle What it represents Simple calculation 10 credits 10 customer-years, if the provider confirms one
credit equals one customer-year 10 customer-years + 10 customers = one year per customer 500 CAD total
Example bundle cost, before any applicable taxes or other fees 500 CAD + 10 customer-years = 50 CAD per

customer-year

Understanding the “10 credits, 10 customer-years, 500 CAD” example

The search phrase “10 credits 10 customer years 500 cad” describes a hypothetical offer where 10 credits fund
10 one-year customer subscriptions for a total of 500 CAD. At that price, the reseller’s basic cost is 50 CAD per

customer-year. This is a calculation, not a claim that a particular provider currently sells that bundle at that price.

For example, if a reseller sells each subscription for 80 CAD per year, the apparent difference is 30 CAD per

customer-year. That is not necessarily net profit. You may also have payment processing costs, taxes, support



time, refunds, unused credits, and customer-service expenses. And a reseller should not take payment for content

unless the provider can demonstrate that it has the rights to distribute it in Canada.
Ask the provider these questions before purchasing:

® Does one credit equal a full 12-month subscription, and when does the subscription clock start?

* Are credits refundable, transferable, or subject to expiry?

® Does a credit include one stream or simultaneous streaming on several devices?

® Are taxes included in the quoted CAD amount?

* What happens to a customer’s subscription if the provider's service is interrupted or discontinued?

® Can the provider document the licensing or authorization for the content it offers?

CAD pricing and Interac e-Transfer payment terms

For Canadian customers, insist on a clear price in Canadian dollars. A page that shows a price without identifying
the currency, taxes, renewal amount, or payment schedule leaves room for surprises. If a quote is in USD, ask for
the final CAD amount and find out whether your bank or card issuer may add a conversion fee.

Some sellers may request payment by Interac e-Transfer only. That can be convenient in Canada, but an e-
Transfer is not the same as a credit-card purchase with a familiar chargeback process. Before sending money,
confirm the legal business name, the exact amount, the recipient details, and the written terms for trials, refunds,
renewals, and support. Keep the receipt and all messages. Don't send an e-Transfer to a personal address based

only on a chat conversation or a time-limited offer.

If a provider advertises Interac-only payment, treat that as a payment condition to verify—not as proof that the
service is trustworthy. Check whether the business provides a receipt, identifies who is responsible for the service,
and explains how a refund would be issued. Avoid enabling automatic renewals unless you understand how to

cancel and have confirmation of the cancellation process.

Free 24-hour trial and 7-day refund window: check the fine print

A free 24-hour trial can help you test an app and stream on your own connection before committing. A 7-day
refund window may offer additional protection, but only if the provider's written policy clearly states when those
seven days begin, what qualifies for a refund, and how to request one. These terms can change, so confirm the
current policy with the provider before ordering; don’t assume that a trial or refund is available just because it

appears in an old advertisement.



Use a trial to test the service rather than simply browsing a channel count. Try the devices you actually plan to use,
check picture stability during busy periods, and verify that the interface is usable for everyone in the household.
Keep a note of any error messages and the time they happen. | always ask: what time does the buffering
happen? A pattern—such as https://bbchartertech.org/ only during evening peak hours—can help distinguish a

home Wi-Fi issue from a service-side issue.

Multi-device streaming: one to five at once

“Supports one to five devices” can mean different things. A plan may allow installation on several devices but only
one active stream at a time. Another plan may permit up to five simultaneous streams. Those are not the same
benefit. Get the provider to specify the number of concurrent streams, whether every device needs a separate

subscription, and whether household use is allowed under its terms.

For a family, make a realistic device list before choosing a tier: perhaps a living-room television, a bedroom
television, a tablet, and two phones. Test a lower stream count first if you do not need five at once. More
simultaneous streams also mean more total internet use, and a busy Wi-Fi network can affect playback even if the

internet plan is fast enough on paper.

Device compatibility and a straightforward setup

Compatibility depends on the provider's authorized app and supported devices. Common living-room options
include Samsung smart TVs, Android TV devices, Apple TV, and streaming sticks, but availability varies. Confirm the
exact app name and supported model or operating-system version before buying. Don't install unknown files or

enter account details into an app that the provider cannot identify clearly.

Basic setup steps
1. Check the device first. Confirm the TV or streaming device's model, operating-system version, available
storage, and access to its official app store.

2. Use the official app source. Install the app recommended by the provider from the device's official store

when available. Verify the developer name and avoid suspicious download links.



3. Connect to a stable network. For the main TV, | prefer wired Ethernet where practical. If you must use Wi-Fi,

use a strong signal and avoid placing the router behind the television or inside a cabinet.

4. Enter the account details carefully. Use only the login information supplied through the provider's stated

process. Don't share credentials publicly.

5. Test playback and controls. Check navigation, audio, captions, and picture quality on a few streams during
the trial. Test on each device you intend to use.

6. Record the support route. Save the provider's contact details, subscription end date, and any instructions

for cancelling or requesting a refund.

What to make of a “55,000+ live channels” price example

A listing might use wording such as “55,000+ live channels” as a price example or headline. Treat a very large
channel count as an advertising claim to verify, not as a measure of quality. Ask what is included, whether the
channels are authorized for distribution in Canada, how much of the list is actually available, and whether the

advertised content works on your device and in your region.

Also ask about the practical details that matter day to day: stream resolution, peak-time performance, guide
information, language options, and support response times. “4K" by itself is not a speed guarantee. As a rough
household planning point, allow several megabits per second for each HD stream and substantially more for a
high-quality 4K stream; the required bandwidth varies with the video encoding and service. Leave headroom for

other household use, and test actual performance rather than relying on a label.

Choosing and managing a reseller panel IPTV account

A reseller panel IPTV is usually a web dashboard for managing customer accounts, subscriptions, or credits.
Before loading funds, ask for a demonstration and review what information the panel stores. Check whether you
can see credit balances, expiry dates, account status, and transaction history, and whether access is protected with

strong authentication.

Keep customer records minimal and secure. Tell customers who provides the underlying service, what the
subscription includes, how to get support, and how to cancel or ask about refunds. Don't promise uninterrupted
service, specific channels, or a certain resolution unless the provider’'s terms and real-world testing support those
statements. Most importantly, only resell a service when the provider has the legal authorization needed to
distribute its content.

Game-night checklist
For a big match or family viewing night, a little preparation can prevent last-minute troubleshooting:

® Test the main TV and chosen stream earlier in the day.

® Use Ethernet for the main TV when possible; otherwise check Wi-Fi signal strength.
® Pause large downloads and updates during the event.

® Confirm the correct device limit and avoid exceeding simultaneous-stream rules.

* Keep the app updated through its official store and note any error codes.

e |f buffering starts, write down what time it happens and whether it affects one device or all of them.

Bottom line



The "10 credits, 10 customer-years, 500 CAD" example works out to 50 CAD per customer-year only if the
provider confirms that each credit buys a full year and the 500 CAD price is the complete cost. Before joining an
IPTV reseller program in Canada, verify CAD pricing, Interac e-Transfer terms, credit expiry, device limits, the free
24-hour trial, and the 7-day refund policy in writing. Check compatibility on your actual devices, test performance
at the times you normally watch, and confirm the provider is authorized to distribute its content. That diligence

matters more than a large channel count or a low headline price.



