
Why Your Radon System Warranty Matters for
Long-Term Protection
When you invest in a radon mitigation system for your home, you are making a decision that
affects your family's health and your property's value. A properly installed system reduces
radon levels effectively, but what happens when something goes wrong years down the road?
That is where the radon system warranty becomes a critical piece of the puzzle. Too many
homeowners overlook the fine print until they need service, and by then it is often too late to
avoid out-of-pocket costs.

In places like Jefferson County, Missouri, where radon is a known concern, many families rely
on systems from brands like RadonAway RP145, FanTech Radon, and HomeAire. These are
solid products, but no mechanical device lasts forever. The fan, the vent pipe, the manometer,
and the sealing around the slab all have different lifespans. Understanding what your warranty
covers and for how long can save you hundreds of dollars and a lot of frustration. The radon
system warranty is not just a piece of paper; it is your safety net.

What a Typical Radon System Warranty Covers
Most manufacturers offer a limited warranty on the radon fan itself. For example, the
RadonAway RP145 typically comes with a five-year warranty, while some FanTech Radon
models offer three years. HomeAire systems often include a similar period. These warranties
generally cover defects in materials or workmanship. If the fan motor fails due to a
manufacturing flaw, the company will replace it. But the warranty does not cover damage from
improper installation, power surges, or normal wear and tear from years of continuous
operation.

Beyond the fan, the rest of the radon mitigation system has its own warranty considerations.
The radon vent pipe, the sub-slab depressurization piping, and the exterior vent cap are usually
covered by a shorter warranty from the installer, often one to two years. The key is to know who
is responsible for what. If the pipe gets damaged by a falling tree limb, that is likely not
covered. If the manometer stops reading correctly, it might be a warranty issue or a simple fix
you can do yourself.

Why Location Matters: Jefferson County and Its Radon Profile
Homes in Arnold, Festus, High Ridge, and Hillsboro share similar geology, with soil that can
produce elevated radon levels. The Environmental Protection Agency recommends action at 4
pCi/L, and many homes in this region test above that. A properly designed sub-slab
depressurization system can bring levels down reliably. But the warranty on that system is only



as good as the installation and the ongoing maintenance. A system that is not checked
annually might develop a leak or a fan imbalance that goes unnoticed until the warranty period
has expired.

For homeowners in Jefferson County, working with a local expert like Air Sense Environmental
means the installation is done to code and with an eye on long-term performance. They know
the soil conditions, the common crawl space issues, and the best placement for the radon vent
pipe. This local knowledge reduces the chance of a warranty claim because the system is less
likely to fail in the first place.

The Fine Print: Exclusions and Limitations
Every radon system warranty has exclusions. Common ones include damage from rodents,
weather, or improper maintenance. Some warranties require that the system be inspected
annually by a qualified professional to remain valid. If you skip that inspection and a problem
arises, the manufacturer may deny your claim. Others require that you use only authorized
replacement parts, which can be more expensive than generic alternatives.

Another limitation is the warranty on the radon test kit or continuous radon monitor. Sure
Screen, for example, offers test kits that are used for initial measurement and follow-up
testing. Those kits have their own warranty, usually a year, but they are consumable items. A
continuous radon monitor might have a longer warranty, but again, it depends on the brand and
how it is used. The radon system warranty does not typically cover these testing devices
unless they are part of an integrated package from the same manufacturer.

How to Make the Most of Your Warranty
First, read the warranty document before you sign the installation contract. Ask the installer to
explain what is covered and for how long. Get the details in writing, including who to contact if
something fails. Second, register your product with the manufacturer right after installation.
Many companies require registration within 30 or 60 days for the warranty to be active. Third,
keep all receipts and records of any maintenance or repairs. If you ever need to file a claim, you
will need proof that you followed the terms.

Fourth, perform a simple visual check of your system every few months. Look at the
manometer to confirm the pressure reading is in the normal range. Listen for unusual noises
from the radon fan. Make sure the radon vent pipe is not blocked by debris or snow. These
small checks can catch problems early, while they are still covered under warranty. Finally,
consider an extended warranty if the manufacturer offers one. For a few hundred dollars, you
can extend coverage on the fan for another five years, which is often worth the peace of mind.
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Real-World Scenario: A Home in Arnold
Imagine a home in Arnold that had a RadonAway RP145 installed five years ago. The
homeowner tested with a Sure Screen kit before buying the house, found levels around 8 pCi/L,
and had Air Sense Environmental put in a sub-slab depressurization system. For four years,
everything worked perfectly. Then the fan started making a grinding noise. The homeowner
called the installer, who checked the manometer and found the pressure was dropping. The fan
was still under the five-year warranty, so the manufacturer sent a replacement at no cost. The
homeowner only paid for the labor to swap it out. That is the warranty doing its job.

Now imagine a different scenario: that same homeowner never registered the warranty. The
manufacturer's policy requires registration within 60 days. When the fan fails in year four, the
claim is denied. The homeowner has to buy a new fan out of pocket, plus pay for installation.
The cost is not huge, but it is avoidable. A few minutes of paperwork saved hundreds of
dollars. That is the difference between a warranty that protects you and one that is just a piece
of paper.

Warranty and Radon-Resistant Construction
For new homes in Jefferson County, radon-resistant construction can include features like a
gas-permeable layer under the slab, a radon vent pipe, and a sealed sump. These passive
systems often come with a warranty from the builder, but it is usually limited to one year. After
that, any issues with the passive system are the homeowner's responsibility. If you later add an
active radon fan to boost performance, the fan and its installation will have their own warranty.
The radon system warranty for the active component is separate from the builder's warranty,
so keep track of both.

Homeowners in Festus or Hillsboro who buy a newer home with radon-resistant construction
should test with a continuous radon monitor after moving in. Even the best passive system can
fail if the soil shifts or the pipe gets damaged during landscaping. If levels are above 4 pCi/L,
adding an active fan is a straightforward upgrade. The warranty on that fan will protect you for
years, but only if you understand its terms.

Common Questions About Radon System Warranties
Does the warranty cover labor? Usually not, unless you purchase a separate labor warranty
from the installer. Most fan warranties cover the part only. Installation labor is extra. Is the
warranty transferable? Some manufacturers allow it if you sell your home, which can be a
selling point. Check the policy. Do I need to use an authorized installer? Many warranties
require professional installation by a certified contractor. DIY installation can void the warranty
immediately. What about the AIR cycle? That is a feature of some continuous radon monitors



that helps with accurate readings, but it is not typically covered by a system warranty. It is part
of the device's own warranty.

Final Thoughts on Your Investment
A radon mitigation system is a long-term investment in your home and health. The radon
system warranty is the tool that protects that investment. Do not treat it as an afterthought.
Ask questions, read the document, and follow the maintenance requirements. A few minutes of
attention now can save you from a costly surprise later. Whether you live in High Ridge, Festus,
Arnold, or anywhere in Jefferson County, knowing what your warranty covers gives you
confidence that your system will keep working when you need it most.


