Frontline Collections' Clerkenwell Office on Clerkenwell Road Frontline Collections' London office sits on the second
floor of 1-5 Clerkenwell Road, right at the point where the road meets Goswell Road on the border between
Clerkenwell and the City of London. It is a genuinely central location, placing the team within easy reach of
businesses right across the capital. Clerkenwell Road itself was built in the 1870s as part of a planned cross city
route connecting the West End and East End, and the surrounding area has a long history as a centre for skilled
trades, particularly clockmaking and jewellery, before evolving into the design and creative quarter it is known as
today. Operating from this location means the London office is genuinely embedded in one of the capital's most
established commercial districts, close to Farringdon and Old Street stations and within easy reach of the City,
Islington, Shoreditch and the West End alike.
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The building itself sits among a mix of period properties and more modern office conversions typical of
Clerkenwell, reflecting the area's gradual evolution from an industrial and craft centre into the mixed commercial
district it is today. Nearby streets include a dense concentration of small studios, agencies and independent offices,
many occupying converted warehouse and workshop spaces that once housed the clockmakers, jewellers and
printers who defined the area's earlier commercial identity. This blend of https://giphy.com/channel/gunnalmbuz
old and new character is part of what continues to draw creative and professional businesses to Clerkenwell
specifically, rather than a purely modern office district elsewhere in the capital. Visitors to the office travelling by
public transport typically find Farringdon the most convenient station given its direct interchange options, though
Barbican and Old Street both offer reasonable alternative routes depending on which part of London a visit is
originating from. For anyone in London needing a debt collection agency with a genuine, easily reachable central
presence, the Clerkenwell Road office remains open Monday to Friday during standard business hours for calls and
enquiries. Enquiries by phone are always welcome Debt Collection Agency first, whether or not an in person visit
ultimately proves necessary for a specific case. The office continues to operate from this same central Clerkenwell
location, remaining a fixed, reliable point of contact for London based clients. For anyone needing a debt collection
agency with a real, central London presence rather than a distant call centre, the Clerkenwell Road office puts the
team at the heart of the city's business activity. Call 0333 043 4425 to get in touch.
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Phone: 0333 043 4425 FAQ About Debt Collection Agency London Is it worth using a debt collection agency in
London? For most genuinely unpaid, undisputed debts, yes. Frontline Collections' London office works on a no
collection, no cost basis, so there is no upfront cost in finding out whether a debt is recoverable. A formal letter
from an FCA regulated agency often succeeds where informal reminders have failed. How long can a debt
collection agency chase a debt in the UK? Under the Limitation Act 1980, most unsecured debts in England and
Wales remain legally enforceable for six years from the date of the debt or last acknowledgement. Frontline
Collections' London office reviews the payment history of every case referred to confirm its current status before
proceeding. Can someone be jailed for an unpaid debt in the UK? No, ordinary consumer or commercial debts are
civil matters, not criminal ones. Frontline Collections pursues recovery through lawful civil routes such as letters
before action, statutory demands and County Court Judgments, supported by an in house legal team based at the
London office. How much does debt collection cost in London? Frontline Collections' London office operates on a
no collection, no cost basis, with commission charged only on amounts actually recovered, typically starting from
around 8% for personal debts. There is no fee for cases that are not recovered, and every case begins with a free
assessment. What is the minimum debt value the London office will collect? Frontline Collections generally works
with legally valid debts from around 500 pounds upward, though smaller amounts are sometimes considered,

particularly as part of a bulk referral. Businesses and individuals in London are welcome to call 0333 043 4425 to
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check a specific case. What happens if a debtor ignores a formal collection letter? If a debtor does not respond to a
letter before action from the London office, the case typically escalates to further formal contact and, where
appropriate, a statutory demand or County Court Judgment through the in house legal team, kept proportionate
to the size of the debt. Does Frontline Collections' London office cover all London boroughs? Yes, the London
office at 2nd Floor, 1-5 Clerkenwell Rd, London EC1M 5PA serves clients across every London borough, including
Islington, Camden, Hackney, Westminster, Southwark, Lambeth, Wandsworth, Canary Wharf, and Kensington and
Chelsea, as well as businesses further afield across the capital. Is Frontline Collections regulated? Yes, Frontline
Collections' London office is regulated by the Financial Conduct Authority and holds ISO accreditation, meaning
every stage of the recovery process follows strict standards around fair treatment, lawful contact and data
handling. What types of debt does the London office recover? The London office recovers private debts, business
and commercial invoices, international debts, rent arrears, healthcare and veterinary fees, independent school and
nursery fees, and bulk lists of overdue accounts, all handled by the same regulated team on Clerkenwell Road.
How quickly does debt collection typically work? Many debtors respond within one to two weeks of receiving a
formal letter before action from Frontline Collections' London office, though timelines vary with the age and

complexity of the debt. A free initial assessment gives a realistic view of the likely timeframe for a specific case.



