
Rideshare trips should feel routine. You tap a button, a driver arrives, and you get where you are going. When a
crash interrupts that routine, passengers often freeze at the worst possible moment. Reporting the accident
correctly sets the foundation for insurance coverage, medical care, and any legal claim. In Georgia, a few minutes
of careful action can prevent months of confusion.

This guide walks you through what to do and why it matters, with the local rules and industry practices that shape
rideshare claims. I write from the vantage point of a Georgia Accident Lawyer who has handled crashes involving
Uber, Lyft, taxis, buses, trucks, motorcycles, and everyday commuters. The advice below is designed for passengers,
not drivers, though much applies to anyone injured in a Car Accident.

Why correct reporting matters for passengers
Insurance companies rely on documentation, not memories. As a passenger, you do not control either vehicle,
which makes your report and the official police report especially valuable. The trip record in the Uber or Lyft app,
the officers’ findings, and your own notes form the backbone of any claim.

In a rideshare Auto Accident, several insurers may come into play. There is the rideshare driver’s personal policy,
the Uber or Lyft commercial policy, and the at fault driver’s policy from the other vehicle. If coverage is disputed or
limited, uninsured or underinsured motorist coverage may become critical. When reports are late or incomplete,
adjusters exploit the gaps. When your reporting is prompt and specific, it becomes harder to deny or delay
benefits.

First priorities at the scene
The top priorities do not change because the vehicle is an Uber or Lyft. Safety first, then the record.

Call 911, check for injuries, and request police and EMS. If you cannot safely exit, stay belted and wait for first
responders to help you out.

Photograph the scene, vehicle positions, license plates, driver licenses if offered, and visible injuries. If traffic is
moving, capture quick wide shots before vehicles are moved.

Save app data. Screenshot the trip screen that shows the driver’s name, license plate, time, and route. If the
app closes or the driver ends the trip, those screenshots can become the only contemporaneous proof that
you were a passenger on that ride.

Get names and contact details for all drivers and any eyewitnesses. Ask the responding officer for the report
number before leaving.

Seek medical evaluation the same day, even if symptoms feel minor. Adrenaline hides injury. In Georgia claims,
same day care carries weight with adjusters and juries.

These steps sound simple. In practice, people skip them because they are shaken or a driver insists there is no
need to call police. Do not let anyone talk you out of calling 911. Georgia law expects a report when injuries exist
or property damage appears to be $500 or more. You do not need a repair estimate at the roadside to know a
bumper and grille will blow past $500.

Georgia’s legal reporting rules in plain terms
Georgia drivers must immediately report a crash that involves injury, death, or apparent property damage of $500
or more. That requirement comes from O.C.G.A. § 40-6-273. Passengers are not the ones legally obligated to file



that report, but as a practical matter you should still call 911 and make sure officers come to the scene. If both
drivers decide to “handle it themselves,” you may end up with no police report, a missing driver, and a coverage
dispute.

The responding agency can be state patrol, county sheriff, or a local police department, depending on where the
crash occurred. Tell the dispatcher you are a rideshare passenger, you feel pain even if mild, and you want an
officer and EMS to respond. When police arrive, make sure they know which vehicle you were in, where you were
seated, and that it was Personal injury law firm an Uber or Lyft ride.

What belongs in your statement to the officer
As a passenger, you do not have to guess about fault. Officers care most about facts that anchor the timeline and
conditions. Offer clear, specific details:

Which seat you occupied and whether you used a seat belt.

The Uber or Lyft driver’s name and vehicle, as shown in your app.

The color of traffic signals or signs you observed, approximate speeds, and any sudden braking or lane
changes you felt.

Impact points you noticed, such as front right quarter panel or rear bumper, and whether there were multiple
impacts.

Any statements you overheard from either driver like “I did not see the red light,” or “I was looking at my
GPS.” Officers may note these in the narrative.

Avoid speculating about speed or mechanics if you are unsure. It is fine to say you did not see how it started
because you were looking at check here your phone. Accuracy beats confidence when it comes to credibility.

Ask for the report number before leaving and, if possible, the officer’s business card. Most Georgia crash reports
can be purchased later through sites used by agencies statewide, such as BuyCrash by LexisNexis or a city’s
records portal. If you end up hiring a Car Accident Lawyer, they will also retrieve it for you.

The SR-13 personal report and when it helps
Georgia has a personal accident report form sometimes called the SR-13. Drivers use it to document accidents,
especially if officers did not respond. As a passenger, you are not required to file an SR-13, but preparing your own
written account within 24 to 48 hours is wise. Include the date and time, roadway and direction, vehicle
descriptions, driver names, and a simple diagram. That write-up, even on a notepad, often becomes a persuasive
exhibit later.

Reporting the crash to Uber or Lyft
Both companies want prompt reports, even if police are involved. Report through the app while details are fresh.
Use the trip in your ride history, select “I was involved in an accident,” and follow the prompts. Upload your
photos and note that police responded, then enter the report number if you have it.

A few practical points from experience:

If the app blocks you from adding detail, submit what it allows, then reply to any follow-up email with a fuller
narrative and attachments. Save copies of all messages.
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If you were taken to a hospital, tell the company and provide the hospital name. That helps when a claims
adjuster tries to argue you had no immediate injury.

Uber and Lyft often have third-party administrators that handle claims. You may hear from a representative
who is not branded as Uber or Lyft. Keep the email chain consistent and ask for the claim number.

The insurance picture for rideshare passengers
Coverage turns on the rideshare driver’s status in the app. If a passenger is in the car, the trip is active. During
active trips, Uber and Lyft typically carry at least $1,000,000 in third party liability coverage. They also provide
uninsured or underinsured motorist coverage during active trips, though the exact amount and terms vary by
state and by company policy form. In Georgia, that combination often gives injured passengers a meaningful path
to recovery even if the at fault driver flees or lacks adequate insurance.

Where the claim starts:

If the other driver appears at fault, their auto liability insurer is primary. Uber or Lyft’s policy may sit behind it
or provide additional uninsured or underinsured coverage if needed.

If the rideshare driver appears at fault, the company’s commercial policy is usually the target. Personal auto
policies tend to exclude rideshare activity.

If fault is unclear, multiple carriers may investigate at once. Do not assume they will sort it out quickly. Clear
reporting and medical documentation shortens the fight.

Passengers sometimes have their own auto insurance with medical payments coverage, even if they were not
driving. MedPay can cover immediate medical bills without regard to fault. Your health insurance can also be used,
although the plan may seek reimbursement from your settlement under Georgia’s reimbursement statute,
O.C.G.A. § 33-24-56.1. A seasoned Auto Accident Lawyer manages those liens so you are not paying back more
than the law allows.

Medical care and the record of injury
Emergency departments see the full range after a crash: fractures, concussions, strains, and silent internal injuries
that emerge over the next 24 to 72 hours. Rideshare collisions add specific injury patterns. Rear seat passengers
often suffer whiplash and knee injuries from contact with the seat back. Right rear passengers face greater risk in
right side impacts. Even low speed crashes can aggravate prior conditions. Georgia law does not penalize you for
preexisting problems if the wreck made them worse, but you need records that connect the dots.

Document symptoms consistently:

Tell every provider you were a passenger in an Uber or Lyft crash and describe the mechanism of impact. That
language in the chart ties the injury to the event.

Follow through on referrals for imaging or specialist care. Gaps in treatment become ammo for adjusters.

Keep track of out of pocket costs, mileage to appointments, and time missed at work. Your Injury Lawyer or
Car Accident Attorney can claim these as part of your damages.

Preserving digital evidence from the ride
Evidence in rideshare claims is increasingly digital. The app tracks time stamps, route data, and sometimes speed
changes. Cars may hold event data or dashcam footage. Without a prompt preservation request, this evidence can
be overwritten in days or weeks.



A lawyer can send a spoliation letter to Uber or Lyft, the rideshare driver, and any commercial vehicle operator
involved. The letter puts them on notice to preserve telematics, event data recorder downloads, inward and
outward facing video, driver communications through the app, and maintenance records. Courts in Georgia can
sanction a party that fails to preserve evidence after reasonable notice. That leverage often moves negotiations.

You can help by saving your own digital trail. Do not delete the app or the ride from your trip history. Email the
screenshots to yourself. If a friend texted you right after the crash, save those messages and photos. Time stamps
show contemporaneous pain and confusion better than any later recollection.

Special scenarios that change the reporting playbook
Hit and run. Call 911 immediately and give the best description you can manage. Even partial plate numbers or a
vehicle color and make can help. Prompt police reporting is essential to trigger uninsured motorist coverage. Delay
gives insurers an excuse to argue there was no contact or no proof of another vehicle.

Multiple vehicle pileups. Identify the vehicle that actually hit your car, not just the first car in the chain. Sequence
matters for fault. Your statement to police should explain what you felt first, whether there were two distinct
impacts, and where you were seated.

Commercial vehicles and buses. If the other vehicle is a tractor trailer or a bus, report it carefully. Commercial
carriers and public transit entities carry higher limits, but they also defend claims aggressively. A Bus Accident
Lawyer or Truck Accident Lawyer will want driver logs, video, and maintenance records preserved early.

Government vehicles or road defects. If a city, county, or state entity is involved, ante litem notices may apply. In
Georgia, claims against a city require a formal notice within six months. Claims against a county or the state
typically require notice within 12 months, with strict content rules. Speak with an Auto Accident Attorney quickly,
because missing these deadlines can bar your claim even within the normal statute of limitations.

Uninsured or underinsured at fault driver. Your lawyer may turn to Uber or Lyft’s uninsured or underinsured
coverage and, in some cases, your own UM policy if you have one. Georgia allows stacking of some UM policies,
subject to policy language and whether you selected reduced by or add on coverage. This analysis gets technical,
which is where an experienced Car Accident Lawyer earns their keep.

Deadlines you cannot ignore
The general statute of limitations for personal injury in Georgia is two years from the date of the crash, under
O.C.G.A. § 9-3-33. Property damage claims have a four year deadline. Those time limits can be shorter when a
government entity is involved because of the ante litem rules described above.

Insurance notice deadlines are much earlier. Uber and Lyft want prompt notice, ideally within days. Your health
insurance and MedPay carriers may also have notice provisions. Missing a contractual notice deadline can shrink
available coverage, even if you file a lawsuit within two years. Treat the reporting tasks in the first week as
nonnegotiable.

How an experienced lawyer strengthens a passenger’s claim
The right Injury Lawyer does more than send a demand letter. In rideshare cases, the early work includes securing
the crash report, preserving app data, identifying all insurance layers, and building a clean medical timeline. When
needed, your lawyer can hire an accident reconstructionist to review photos, the officer’s diagram, and vehicle
data, then explain angles and speeds in a way that resonates with adjusters or a jury.



A strong lawyer also anticipates defense tactics. One common theme is blaming phantom prior injuries or blaming
a second impact for your current symptoms. Detailed reporting and consistent medical notes defuse those
arguments. Another is pointing to a low speed impact in photos and claiming no one could be hurt. An
experienced Auto Accident Lawyer knows how to counter this with biomechanics literature and the specifics of
your imaging.

Finally, a lawyer coordinates benefits: MedPay, health insurance, short term disability, and lien resolution. Georgia’s
reimbursement law can be navigated to protect your net recovery, but only if handled methodically.

A short, practical roadmap for reporting and follow up
Call 911, request police and EMS, and state clearly that you are a rideshare passenger with injury symptoms.

Photograph vehicles, plates, scene, injuries, and the Uber or Lyft trip screen. Save and email the screenshots to
yourself.

Give a focused statement to the officer. Get the report number and the officer’s name.

Report the crash through the Uber or Lyft app that same day. Save the claim or reference number.

Get evaluated medically within 24 hours, follow doctor instructions, and keep every bill and receipt.

With that sequence, most passengers avoid the worst pitfalls.

How officers and insurers read a Georgia crash report
Georgia Motor Vehicle Crash Reports have a standard layout. The fields matter. Location, weather, roadway
conditions, vehicle damage zones, and contributing factors all feed an insurer’s liability decision. The narrative and
diagram carry outsized weight. Even when fault seems clear, adjusters comb for alternative theories, such as
sudden lane changes or failure to maintain lane.

If the officer issued a citation to a driver, that is helpful but not conclusive. Citations can be challenged or
dismissed. Body cam, dashcam, and 911 recordings can add context. A Motorcycle Accident Lawyer, Truck Accident
Attorney, or Pedestrian Accident Attorney will often seek those recordings early in cases with serious injuries
because they preserve raw observations made moments after the event.

What if the driver begs you not to report?
It happens more often than you would think. A rideshare driver may worry about deactivation or higher insurance
rates. Politely decline, call 911, and let the process work. In my files, the costliest problems began with a well
meaning passenger who agreed not to call police, only to discover later that the other driver denied fault or the
rideshare platform could not locate the trip. The short term awkwardness of insisting on a report is minor
compared with months of claim friction.

Settling too early, and other avoidable mistakes
Early offers often arrive with friendly language and a modest check. If you are still treating, do not settle. Georgia
settlements include a release that ends your claim forever. You cannot reopen it if an MRI later shows a herniated
disc. Wait until you and your care team understand the full diagnosis and prognosis. A careful Car Accident
Attorney will project future costs when necessary and support them with physician notes, not guesswork.

Do not give a recorded statement to the opposing insurer without counsel. Your own carrier may ask for one if
you make a MedPay or UM claim, which is a different conversation. Limiting statements to facts and deferring



opinions about fault protects you from misinterpretation.

Where passengers fit among other road users
The reporting fundamentals for an Uber or Lyft passenger overlap with other road users. Bus riders, cyclists,
pedestrians, and motorcyclists all need prompt police reports, medical documentation, and clear notice to the right
carriers. The difference in rideshare cases is the extra layer of app based evidence and the presence of a large
commercial policy. A Bus Accident Attorney or Motorcycle Accident Lawyer will still push the same early steps
because they work across case types.

Final thoughts from the trenches
Georgia rideshare claims reward decisiveness. Call 911. Capture the scene. Name that you were in an Uber or Lyft.
Save the trip data. Seek medical care. Notify the platform. Those early moves build a clean, credible file. When the
record is strong, insurers spend less time arguing and more time evaluating fair value. When the record is thin,
even straightforward claims drag.

If your injuries are more than bruises, speak with a lawyer who handles Auto Accident and rideshare cases in
Georgia. The sooner that person can secure evidence and steer communication, the better your odds of a timely,
full recovery.


