Tile and Grout Cleaning: How Condition and
Composition Guide Treatment Choices

Excel Floor Care, a provider of tile and grout cleaning services for homes in Arizona's East
Valley, has published a press release that examines the distinction between removable grout
staining and grout that is deteriorating. The release, dated October 27, 2026, outlines factors
that influence suitable cleaning methods for residential tile and grout surfaces. The company,
owned and operated by Matthew Jordan since 2011 and based in Gilbert, Arizona, focuses on
addressing embedded contamination that routine mopping leaves behind.

According to the release, the condition of the grout, the composition of the tile, and the source
of the residue all play a role in determining an appropriate cleaning approach. The company
identifies surface compatibility, the current state of the grout, and the suitability of sealing as
key treatment considerations. The announcement does not detail specific cleaning products or
equipment, but it positions the evaluation of these factors as a central step before any
professional intervention.

For homeowners, the line between a stain that can be removed and grout that has begun to
break down is not always obvious. Routine mopping can leave behind soap scum, oils, and
other residues that accumulate in the porous surface of grout lines. Over time, this buildup can
appear as staining, but the underlying grout may still be structurally sound. In other cases,
grout that is crumbling, cracking, or missing has passed the point where cleaning alone is
effective. Distinguishing between the two requires an inspection that considers both the visual
appearance of the grout and its physical integrity.

Tile composition adds another layer of complexity. Natural stone tiles, such as travertine or
slate, are more absorbent and sensitive to acidic or abrasive cleaners than ceramic or
porcelain tiles. The cleaning method that works safely on one type of tile may damage another.
Professional tile cleaning takes into account the hardness, porosity, and finish of the tile

surface before selecting a cleaning agent or technique. A mismatch between the cleaner and
the tile can result in etching, discoloration, or surface dullness.

Grout itself is a cement-based material that is inherently porous. Its condition can vary widely
depending on the age of the installation, the quality of the original mixing and application, and
the level of maintenance it has received. Grout that was improperly mixed or applied may be
more prone to cracking and erosion. Grout that was sealed regularly may resist staining longer,
but the sealant itself can wear off or break down over the years, exposing the material
underneath. When grout is deteriorating, cleaning can actually worsen the problem by
loosening more material or forcing moisture deeper into the joints.
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The source of the residue matters as well. Kitchen floors often accumulate grease and food
particles, while bathroom floors may see soap scum, hard water deposits, and personal care
product residues. Entryways bring in dirt, sand, and outdoor contaminants. Each type of
residue responds differently to cleaning agents. Alkaline cleaners may be effective on grease
but less so on mineral deposits. Acidic cleaners can dissolve hard water scale but may
damage certain tiles or grout. A cleaning plan that does not account for the residue source
may only move the dirt around rather than remove it.

Surface compatibility is one of the treatment considerations the release highlights. This refers
to whether a given cleaning method or chemical is safe for the specific tile and grout materials
present. For example, steam cleaning can be effective for loosening embedded soil, but the
heat and moisture must be controlled to avoid damaging the grout or the tile. Abrasive
scrubbing may be necessary for some residue types, but it can scratch polished tile surfaces.
A professional evaluation considers these variables before any work begins.

Grout condition itself is a separate consideration. If the grout is sound, cleaning can restore its
appearance and prepare it for sealing. If the grout is failing, cleaning alone will not address the
underlying problem, and repair or replacement may be necessary before any meaningful
restoration can occur. The release implies that cleaning a floor with deteriorating grout can be
counterproductive, as the process may accelerate the breakdown or leave the surface
vulnerable to further damage.

Sealing suitability rounds out the three considerations. After cleaning, many homeowners
choose to apply a grout sealer to protect against future staining. But not every grout is ready
for sealing immediately after cleaning. The grout must be fully dry, which can take days
depending on humidity and ventilation. The sealer must be compatible with the type of grout
and the environment. Some sealers are topical and form a film on the surface, while others are
penetrating and soak into the grout pores. The wrong sealer can trap moisture or discoloration,
or fail to bond properly. The decision to seal should be based on the grout's condition and the
desired level of protection.

For residents of Arizona's East Valley, where hard water and desert dust are common, the
accumulation of residues on tile floors is a familiar issue. Routine mopping may keep the
surface looking passable, but it often does not remove the buildup that settles into grout lines.
Over time, that residue can become embedded, making the floor appear dull or dirty even after
cleaning. Professional tile cleaning targets that embedded contamination with methods that
go beyond what a mop and bucket can achieve.

The distinction between staining and deterioration is especially important in this climate. Grout
that has been exposed to hard water minerals for years may develop a crust that resembles
staining but is actually a deposit that can be removed with the right approach. Grout that has



cracked due to temperature swings or settling may allow moisture to seep behind the tile,
leading to mold or structural issues. A professional assessment can determine which situation
exists and what the appropriate next steps are.

The press release from Excel Floor Care contributes to a broader understanding of how tile and
grout maintenance should be approached. It emphasizes that cleaning is not a one-size-fits-all
process. The condition of the grout, the type of tile, the source of the residue, and the
compatibility of treatments all shape the course of action. By laying out these factors, the
announcement provides a framework for homeowners and contractors alike when considering
the care of tiled surfaces.

Matthew Jordan, who has operated Excel Floor Care since 2011, has overseen the company's
focus on embedded contamination in residential settings. The company's services are directed
at homes in the East Valley area, including communities such as Gilbert, Chandler, Mesa, and
others in the region. The release does not specify whether the company offers other types of
floor care, but its stated expertise lies in tile and grout cleaning for embedded soils.

The publication of this release on October 27, 2026, adds to the available information for
homeowners who are trying to decide when to call a professional and what to expect from the
process. The company's emphasis on evaluating grout condition before cleaning aligns with
industry practices that prioritize assessment over uniform treatment. As the release notes,
what looks like a stain may be a sign of deeper deterioration, and what looks like a permanent
mark may be removable with the right technique.

In a field where much of the advice available online is generalized, the release offers a more
nuanced view. It suggests that the decision to clean, seal, or repair should be based on actual
conditions rather than assumptions. For professionals in the cleaning industry, the
considerations it outlines can serve as a checklist for developing treatment plans. For
homeowners, they offer a way to understand what a thorough inspection and cleaning process
should involve.



