
How a Free Grout Test Area Helps Homeowners
Assess Monsoon Dust and Hard Water Damage
A Gilbert-based tile and grout cleaning specialist, Excel Floor Care, released guidance on
August 20, 2026, for homeowners in the Phoenix Valley dealing with grout discoloration
caused by monsoon dust and hard water mineral buildup. The company uses professional
cleaning methods along with a free grout test area to determine whether the discoloration is
reversible. The release advises homeowners to remove dust while it is dry and to reduce
unnecessary wet-mopping during the monsoon season, which runs from June 15 through
September 30 in Arizona. The announcement also references the 2026 PHX-DUST scale, which
classifies Phoenix-area dust events across five particulate levels, and notes that Phoenix tap
water measures between 9.9 and 16.1 grains per gallon, or about 170 to 276 milligrams per
liter. According to the release, calcium and magnesium from wet-mopping can combine with
dust inside porous grout and form a mineral crust. Uniform darkening of grout, the release
states, can indicate accumulated dust and hard-water minerals rather than permanent tile
damage.

How Monsoon Dust Affects Tile Grout
During the Arizona monsoon season, high winds carry fine dust particles that settle on outdoor
and indoor surfaces. When this dust enters a home and lands on tile floors, it can work its way
into the porous surface of grout. Unlike glazed tile, grout is typically made of cement-based
materials that absorb moisture and small particulates. Over time, the dust combines with
moisture from cleaning or humidity and becomes trapped, leading to a uniform darkening that
many homeowners mistake for staining or mold.

The problem is compounded by the region's hard water. Tap water in the Phoenix area contains
relatively high concentrations of calcium and magnesium. When homeowners wet-mop tile
floors repeatedly during monsoon season, they are not only pushing dust deeper into the grout.
They are also introducing minerals that can form a crust once the water evaporates. This
mineral crust can seal the dust inside the grout, making the discoloration more difficult to
reverse. The key to addressing this issue is testing whether grout can be restored before
undertaking a full cleaning treatment.

The Role of Professional Assessment
Professional tile and grout cleaning services have developed methods to evaluate the
condition of grout in a localized area. By isolating a small section of the floor and applying
specialized cleaning solutions and equipment, technicians can determine if the discoloration is
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caused by surface-level dirt, embedded dust, mineral buildup, or something more permanent.
This assessment is typically done at no cost to the homeowner and involves cleaning a small
test area to reveal the grout's true condition. The results guide the decision on whether a full
cleaning treatment is worthwhile. This approach of testing whether grout can be restored
allows homeowners to avoid spending money on an extensive cleaning if the grout has
reached a point where restoration is not possible.

Why Dry Dust Removal Matters
The guidance from Excel Floor Care emphasizes that removing dust while it is dry is essential
during monsoon season. Wet-mopping can actually worsen the problem by turning fine dust
into a paste that gets ground into the grout. Dry methods such as sweeping with a soft-bristle
broom, using a microfiber dust mop, or vacuuming with a hard-floor attachment are more
effective at capturing dust particles before they have a chance to settle into pores. This simple
change in cleaning routine can significantly reduce the amount of material that accumulates in
grout over the course of the monsoon season.

Homeowners who continue to wet-mop frequently during June through September may
inadvertently accelerate the formation of mineral crust. The combination of monsoon dust and
hard water minerals creates a bond that can be much harder to break than either substance
alone. Professional cleaning systems typically use a combination of agitation, pH-balanced
cleaning agents, and extraction to break down this crust and flush out the trapped particles.
Even with professional treatment, however, not every instance of discoloration is reversible.
That is why the free test area has become a standard first step in the industry.

Understanding the PHX-DUST Scale
The 2026 PHX-DUST scale mentioned in the announcement provides a framework for
classifying the severity of dust events in the Phoenix area. The scale uses five levels of
particulate concentration, giving residents and businesses a way to gauge the potential for
dust infiltration. During higher-level events, more dust is available to settle on surfaces and find
its way into porous materials like grout. While the scale itself is a reference tool, its existence
reflects the growing awareness of dust as a factor in home maintenance in the desert
Southwest. Homeowners who are aware of the dust level on a given day can adjust their
cleaning routines accordingly, such as by postponing wet-mopping until after a dust event has
passed and the air has cleared.

Hard Water Characteristics in the Region
Phoenix tap water is known for its hardness, with measurements ranging from 9.9 to 16.1
grains per gallon. This level of mineral content is typical of groundwater sources in the region.



When hard water is used for mopping, it leaves behind a residue of calcium and magnesium
salts on the floor surface. Over many cleaning cycles, these residues can accumulate in the
grout lines. The minerals do not simply sit on top. They can react with carbon dioxide in the air
to form carbonate compounds that are less soluble and more difficult to remove. This is why
standard household cleaners often fail to restore grout that has been exposed to hard water
over a long period. Professional cleaning systems are designed to address these mineral
deposits through the use of chelating agents or mild acids that dissolve the crust without
damaging the grout structure.

The Importance of Early Intervention
The release's advice to reduce unnecessary wet-mopping during monsoon season and to
remove dust while dry is based on the principle that prevention is more effective than
restoration. Once dust and minerals have formed a crust inside the grout, the cleaning process
becomes more labor-intensive and may not always yield satisfactory results. The free test area
services offered by companies like Excel Floor Care provide homeowners with a low-risk way
to find out whether their grout can be returned to its original appearance. In many cases, the
answer is yes, but the window of opportunity may be limited if the buildup has been allowed to
set for multiple seasons.

Homeowners who notice their grout darkening uniformly during or after monsoon season
should consider having a professional evaluation done as soon as possible. The longer the
dust and minerals remain embedded, the more likely it is that the discoloration will become
permanent. Professional cleaning can often reverse the effects of one or two seasons of
accumulation, but grout that has been neglected for years may require more extensive
treatment or even replacement. The free test area provides a straightforward way to determine
which scenario applies.

For Phoenix Valley residents, the combination of monsoon dust and hard water presents a
unique challenge for maintaining tile floors. The guidance issued by Excel Floor Care highlights
the value of understanding the local conditions and adjusting cleaning practices accordingly.
By using dry removal methods during the monsoon season and seeking professional
assessment when discoloration occurs, homeowners can extend the life of their tile and grout
and avoid the expense of premature replacement. The free test area remains a practical tool
for making informed decisions about grout restoration.


