
Buying a new heating system is one of those home projects that feels suspiciously invisible for the amount of
money involved. A remodeled kitchen gives you shiny counters. New flooring gives you something to admire
while pretending you did not just spend three weekends moving furniture. Heating installation gives you warm
air, a quieter basement, and a bill that may cause you to sit down before the thermostat does.

Still, a good heating system is not just another appliance. It affects comfort, utility bills, indoor air quality, home
resale value, and whether your family has to wear wool socks indoors like characters in a frontier novel. The tricky
part is that heating installation costs are not one-size-fits-all. Two homes on the same street can need completely
different systems, scopes of work, and budgets.

After years of watching homeowners go through this process, I can say one thing confidently: the cheapest quote
is not always the bargain, and the highest quote is not automatically a scam. The truth sits in the details, usually
next to the ductwork, behind the electrical panel, or inside a contractor’s fine print.

Let’s talk about what actually drives the cost of heating installation, where your money goes, what red flags to
watch for, and how to make a smart decision without needing to become an HVAC technician in your spare time.

The quick answer homeowners always want
Most homeowners want a number right away, which is fair. Nobody asks, “What is the philosophical range of
heating installation?” They ask, “How much is this going to cost me, and will I still be able to afford groceries?”

For a typical residential heating installation, costs can range from several thousand dollars to well over $15,000,
depending on the equipment, home size, fuel type, efficiency rating, ductwork, venting, electrical requirements,
permits, and labor. A straightforward furnace replacement may land near the lower or middle part of that range.
A high-efficiency system, heat pump conversion, boiler replacement, or installation that requires major ductwork
or electrical upgrades can climb higher.

That range is broad because homes are delightfully inconvenient. One house has accessible ductwork and a clean
mechanical room. Another has a furnace wedged into a crawl space that looks like it was designed by a raccoon
with a grudge. Labor time changes. Materials change. Risk changes. So does the price.

A quality HVAC contractor should inspect the home before giving a firm estimate. If someone quotes a complete
heating installation over the phone after asking only the square footage, that is not estimating. That is fortune-
telling with a toolbox.

What you are really paying for
The heating unit itself gets most of the attention because it has the model number, the brand name, and the
shiny brochure photo. But the installed cost includes much more than the box that makes heat.

You are paying for system sizing, removal of the old equipment, safe handling of gas or electrical connections,
ductwork or piping adjustments, venting, condensate drainage, thermostat wiring, permits, commissioning,
cleanup, and warranty documentation. You are also paying for the contractor’s experience. That last part matters
more than people think.

A poor installation can make good equipment perform badly. I have seen high-efficiency furnaces installed with
sloppy venting, heat pumps paired with undersized ductwork, and thermostats wired in ways that made the



system behave like it had trust issues. The homeowner paid for efficiency and got noise, short cycling, uneven
temperatures, and repair calls.

Heating installation is a system project, not a product swap. That distinction saves money over time.

Equipment type changes the math
A gas furnace replacement is often the most familiar heating installation for homeowners in colder regions. If the
existing ductwork, gas line, venting, and electrical setup are compatible, the job may be fairly direct. That does
not mean simple, but it does mean fewer surprises. Costs rise when the new furnace requires different venting,
additional return air, a condensate drain, or gas line changes.

Electric furnaces tend to have lower equipment costs than many other options, but they can be expensive to run
depending on local electricity rates. They also may require electrical panel capacity that an older home does not
have. When someone says, “Electric is cheaper,” ask whether they mean cheaper to install or cheaper to operate.
Those are two different wallets.

Heat pumps have become much more common, and for good reason. Modern cold-climate heat pumps can
perform well in temperatures that would have made older units pack a suitcase and move south. Installation
costs vary widely because a heat pump may require outdoor equipment, refrigerant lines, electrical work,
thermostat upgrades, and sometimes ductwork modifications. If the home already has central air conditioning,
replacing both heating and cooling equipment together can be more efficient from a labor standpoint. It can also
prevent the indoor and outdoor components from being mismatched, which is HVAC’s version of wearing a
tuxedo jacket with pajama pants.

Boilers are their own animal. Hydronic heating can be wonderfully comfortable, but boiler replacements often
involve pumps, expansion tanks, venting, controls, piping, and combustion setup. If radiators or baseboards are
in good condition, the installation may stay contained. If the piping needs attention, the price moves.

Ductless mini-split systems can be a smart option for homes without ducts, additions, garages, finished attics, or
rooms that never seem to cooperate. Their cost depends heavily on the number of indoor heads, line set routing,
outdoor unit capacity, and electrical access. A single-zone system is a different financial conversation than a
whole-home multi-zone setup.

Size matters, but not the way people think
Many homeowners assume a bigger furnace or heat pump is better. Bigger must mean stronger, right? This logic
works for coffee mugs and snow shovels. It does not work for heating equipment.

Oversized heating systems can short cycle, meaning they turn on and off too frequently. That wastes energy,
stresses components, creates uneven temperatures, and may reduce comfort. Undersized systems run constantly
and struggle during cold weather. Neither is ideal, unless your hobby is calling for service at inconvenient times.

A proper contractor should perform or reference a load calculation, often called Manual J in the HVAC industry.
This calculation considers square footage, insulation, windows, ceiling height, air leakage, climate, orientation,
and other factors. Rules of thumb can be useful for rough discussion, but they should not be the foundation of a
serious installation.

I once saw two homes with nearly identical square footage need noticeably different heating capacities. One had
newer windows, good attic insulation, and decent air sealing. The other had original windows and enough drafts
to qualify as an indoor weather system. Same neighborhood, different house, different load.



If an estimator barely glances around and immediately recommends replacing your old unit with the same size,
ask why. Sometimes the same size makes sense. Sometimes the old system was oversized from day one, because
“bigger is better” has been causing trouble since before programmable thermostats had confusing buttons.

Efficiency ratings and the payback question
Higher-efficiency heating equipment usually costs more upfront. Whether it pays off depends on your climate,
fuel prices, usage habits, utility rates, and how long you plan to stay in the home.

Gas furnaces are often described by AFUE, or Annual Fuel Utilization Efficiency. A furnace rated at 80 percent
AFUE sends roughly 80 percent of the fuel’s energy into the home as heat, with the rest lost through exhaust. A
95 percent unit captures more heat and vents differently, often through PVC piping. That increased efficiency can
reduce operating costs, but the installation may require new venting and condensate drainage.

Heat pumps are rated differently, using measures such as SEER2 for cooling efficiency and HSPF2 for heating
performance. Since heat pumps also provide air conditioning, their value often spans both seasons. This is where
an experienced air conditioning contractor can be especially useful, because the system has to perform in July as
well as January. A bargain heating installation that leaves you sweating through summer is not a bargain. It is a
seasonal prank.

The payback period is not always clean. If upgrading from an ancient, inefficient furnace to a high-efficiency
model, the savings may be meaningful. If replacing a relatively efficient unit with a slightly better one, the math
may be less dramatic. Comfort, noise reduction, rebates, carbon goals, and reliability may also factor into the
decision. Not every benefit fits neatly into a spreadsheet, although spreadsheets do enjoy pretending otherwise.

Labor is not just “a couple of guys for a day”
Labor costs can surprise homeowners because installation often looks straightforward from the outside. Old unit
out, new unit in, connect a few things, warm house. Done by lunch, surely.

Not quite.

A careful crew protects flooring, shuts down utilities safely, removes the old equipment, checks connections,
modifies sheet metal, seals transitions, sets the unit level, handles venting, connects gas or electrical service,
routes drains, wires controls, starts the system, tests operation, verifies combustion or refrigerant performance,
checks airflow, and explains the basics to the homeowner. If the installation involves a boiler, heat pump, zoning
system, humidifier, air cleaner, or smart thermostat, the work becomes more involved.

Good technicians also notice related problems. Maybe the return duct is undersized. Maybe the flue liner is
wrong. Maybe an old shutoff valve is questionable. Maybe there is a plumbing leak near the mechanical room
that has been quietly auditioning for a future leak repair bill. Companies that handle plumbing and HVAC under
one roof, such as TruFinity Plumbing Heating & Cooling, can be helpful in these situations because home systems
rarely respect trade boundaries. Water, air, gas, drainage, and electricity all seem to meet in the same crowded
corner of the basement.

Cheap labor can become expensive if the system is not commissioned properly. Commissioning is the process of
testing and adjusting the installed equipment so it runs as intended. Skipping it is like baking bread and never
checking whether the oven was set correctly.

Ductwork: the hidden budget goblin



Ductwork is one of the biggest cost variables in forced-air heating installation. It is also one of the most ignored,
because ducts are usually hidden in basements, attics, crawl spaces, and walls. Homeowners see the furnace. The
furnace sees the ducts and quietly wonders what it did to deserve this.

Leaky, undersized, poorly insulated, or badly designed ductwork can ruin system performance. If the return side
cannot bring enough air back to the furnace or air handler, airflow suffers. If supply ducts are too small or poorly
routed, some rooms overheat while others stay chilly. If ducts run through an unconditioned attic without proper
insulation, you may be paying to heat spaces where only spiders live.

Duct modifications add cost, but they may be necessary. A contractor might recommend adding a return, resizing
a trunk line, sealing joints, insulating exposed ducts, or correcting a problematic transition. These are not
glamorous upgrades. Nobody invites neighbors over to admire a sealed return plenum. But they can make the
difference between a system that merely runs and a system that actually works.

If your estimate is much lower than others, check whether ductwork is included or ignored. Sometimes a
contractor leaves it out to keep the price attractive. The system then gets blamed for problems caused by the air
distribution network. That is like blaming the chef because the waiter dropped the soup.

Fuel lines, venting, drains, and electrical work
Heating systems do not operate in isolation. Gas furnaces need proper gas supply and safe venting. High-
efficiency furnaces produce condensate that must drain correctly. Heat pumps and electric furnaces need suitable
electrical circuits. Boilers need piping and controls. Each connection can affect cost.

Older homes may require upgrades before a new system can be installed safely. A gas line may be undersized for
the new equipment. A chimney may need a liner. A high-efficiency furnace may require new intake and exhaust
pipes. A condensate pump may be needed if there is no nearby floor drain. An electrical panel may lack capacity
for a heat pump with backup heat.

This is where a thorough estimate earns its keep. The contractor should explain what is included, what may be
discovered during installation, and what would trigger extra charges. Surprises happen, especially in older homes,
but they should not all be surprises that a competent inspection could have predicted.

Permits and code are not optional decorations
Permits add cost and sometimes add a bit of scheduling friction. They also protect homeowners. A permitted
installation is subject to local code requirements and, in many areas, inspection. That matters when gas,
combustion, venting, electrical work, and carbon monoxide safety are involved.

Some homeowners ask whether skipping permits can save money. Technically, so can skipping brakes on a car.
The savings are not the point.

Unpermitted work can cause problems during home resale, insurance claims, warranty disputes, or future service.
More importantly, code exists because homes have a long history of teaching people lessons the hard way. A
legitimate HVAC contractor should know the local requirements and include permit handling in the proposal or
clearly state how permits will be managed.

If a contractor says permits are unnecessary for a major heating installation, ask your local building department.
Then ask yourself why the contractor wanted to avoid paperwork that protects both of you.

What a solid estimate should include



A good estimate should make you feel informed, not cornered. It does not have to read like a novel, but it should
include enough detail that you can compare proposals without needing a decoder ring.

Look for these essentials:

Equipment brand, model, size, and efficiency rating

Scope of labor, including removal of old equipment and major modifications

Ductwork, venting, drainage, gas, electrical, or piping work included

Warranty terms for equipment and labor

Permit responsibility, rebates, payment schedule, and exclusions

That is one of the few places where a list earns its keep. Without those details, two estimates that appear
thousands of dollars apart may not be covering the same work. One may include venting, thermostat, duct
sealing, permit, and a ten-year labor warranty. Another may include a furnace and a cheerful wave goodbye.

Ask questions before signing. Good contractors expect them. The best ones welcome them, because clear
expectations reduce awkward conversations later. And nobody enjoys awkward conversations in a cold basement.

Why quotes vary so much
Homeowners often get three quotes and wonder whether the contractors visited the same house. One price is
low, one is in the middle, one looks like it includes a private concert. The spread can be frustrating, but it usually
reflects differences in scope, equipment, labor standards, overhead, warranty, and business model.

A small one-person operation may have lower overhead than a larger company with dispatchers, stocked trucks,
training programs, insurance, and emergency availability. That does not automatically make one better than the
other. It does mean the value proposition differs.

Larger companies may cost more but offer faster scheduling, broader expertise, stronger administrative support,
and better warranty responsiveness. Smaller contractors may provide personalized TruFinity Plumbing Heating
& Cooling leak repair service and competitive pricing, but availability can be limited. The right choice depends
on the complexity of the job and your comfort level.

Be cautious with quotes that are dramatically lower than the rest. Sometimes the contractor found a legitimate
simpler approach. Sometimes something important is missing. Sometimes the equipment is lower grade, the
labor warranty is short, permits are excluded, or the installation will be rushed. Low price alone is not a crime.
Mystery pricing is.

The old system has clues, if you know where to look
Before replacing a heating system, pay attention to how the old one behaved. Did it heat evenly? Did it run
constantly? Were some rooms always cold? Did the system make loud banging, whistling, rattling, or squealing
sounds? Did filters get dirty unusually fast? Were energy bills creeping up?

These clues help determine whether the problem was only the equipment or the whole setup. If the old furnace
failed after twenty years but the home was comfortable, the replacement may be straightforward. If the old
system never kept the second floor warm, installing a new unit of the same size in the same flawed duct system
may simply create a newer version of the same complaint.

Tell the estimator the truth. If the living room freezes every February, say so. If the basement smells musty,
mention it. If the air conditioning struggles upstairs in summer, bring that up too, because heating and air
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conditioning often share ducts, blowers, thermostats, and airflow issues. A contractor who understands both
heating and cooling can plan a better system rather than treating winter and summer as separate roommates
who never speak.

When repairs make sense, and when replacement is smarter
Not every failing heating system needs immediate replacement. A relatively young furnace with a bad igniter or
blower capacitor may be worth repairing. A boiler with a circulator pump issue may have many years left. Even an
older unit can sometimes limp along safely while you plan a replacement properly.

Replacement becomes more compelling when the system is old, inefficient, unreliable, unsafe, or facing a major
repair. A cracked heat exchanger in a gas furnace is serious. Frequent breakdowns are a warning. Parts availability
can become an issue on older systems. If a repair costs a large percentage of replacement and the unit is already
near the end of its expected life, pouring money into it may feel like buying designer shoes for a horse.

A local plumber or HVAC technician who services the system can often give practical advice. The best ones do not
push replacement every time a repair is possible. They explain the odds, the cost, and the risk. Homeowners
deserve the truth, not a sales pitch wearing a tool belt.

Rebates, tax credits, and financing
Rebates and incentives can change the economics of heating installation. Utilities, manufacturers, state programs,
and federal tax credits may offer savings for high-efficiency furnaces, heat pumps, smart thermostats, or related
upgrades. These programs change, and eligibility depends on equipment ratings, installation dates, income
qualifications, fuel type, and documentation.

Do not assume every efficient system qualifies. Ask the contractor for model numbers and efficiency ratings, then
verify with the rebate program or utility. A reputable HVAC company should help identify available incentives, but
the homeowner should still read the requirements. Rebate paperwork has a talent for becoming annoying at
exactly the wrong time.

Financing can also make sense, especially when a heating system fails unexpectedly. Few people wake up hoping
to buy a furnace before breakfast. Compare interest rates, promotional terms, fees, and what happens when a
promotional period ends. A zero-interest offer can be helpful if paid on time. If not, it may turn into a financial
raccoon in the attic.

The timing problem: emergency replacement costs more
Heating systems have a flair for drama. They often fail during the first bitter cold snap, when every HVAC
company in town is busy and parts counters look like storm shelters. Emergency replacement can cost more
because schedules are tighter, options are fewer, and homeowners have less time to compare.

If your system is aging and already showing signs of trouble, planning ahead can save money and stress. Spring
and fall may offer better scheduling flexibility. Contractors can spend more time evaluating the home. You can
review equipment options, check rebates, and make decisions while wearing normal indoor clothing rather than
three sweaters and a haunted expression.

There is also a comfort advantage to replacing before total failure. No temporary heaters. No frozen pipes. No
frantic calls. No family debate over whether the dog is now the warmest member of the household.



The installation day reality
Installation day usually involves more noise, movement, and temporary disruption than homeowners expect. The
crew needs access to the mechanical room, thermostat, electrical panel, outdoor unit if applicable, and
sometimes attic or crawl space areas. Pets should be secured, not because technicians dislike them, but because
even the friendliest dog can become a furry project manager with poor boundaries.

A typical furnace replacement may take one day if the job is straightforward. More complex installations can take
longer. Heat pump conversions, boiler replacements, ductwork changes, and multi-zone systems may require
multiple days. Weather, old equipment removal, access issues, and inspection schedules can affect timing.

The contractor should test the system before leaving and show you basic operation. You should know how to
change the filter, use the thermostat, recognize normal sounds, and shut the system off in an emergency. If the
installation includes a condensate pump or drain, ask where it is and how to tell if it fails. Water has a way of
turning small maintenance issues into plumbing problems with theatrical timing.

Questions worth asking before you sign
Here is the second and final list, because some questions deserve to be kept where you can find them:

How did you determine the system size?

What changes, if any, are needed for ducts, venting, electrical, gas, piping, or drainage?

What is included in the labor warranty, and how long does it last?

Will permits be pulled, and who schedules inspections?

What maintenance does this system need to keep the warranty valid?

The answers will tell you a lot. Vague answers are not always dishonest, but they are rarely comforting. A
contractor should be able to explain the recommendation in plain language. If the explanation requires too much
jargon, ask again. You are buying a heating system, not joining a secret society.

Maintenance affects lifetime cost
Heating installation cost is not only the upfront price. Lifetime cost includes energy use, repairs, maintenance,
filters, and eventual replacement. A properly installed system that receives regular maintenance usually runs
better and lasts longer than one ignored until it starts making sounds like a shopping cart full of wrenches.

Most heating systems should be checked annually. Gas furnaces need burners, flame sensors, heat exchangers,
venting, safety controls, blower components, and filters inspected. Heat pumps need coils, refrigerant
performance, electrical components, condensate drainage, defrost operation, and airflow checked. Boilers need
pressure, valves, pumps, expansion tanks, controls, and combustion tested.

Filter changes matter more than homeowners want to believe. A clogged filter restricts airflow, reduces efficiency,
and can damage equipment. Expensive high-MERV filters can also cause problems if the system cannot handle
the added resistance. Better filtration is good, but it must match the blower and duct design. Indoor air quality is
not improved by suffocating the furnace.

A maintenance plan from a company like TruFinity Plumbing Heating & Cooling can be worthwhile if it includes
real inspection, cleaning, priority scheduling, and clear documentation. The value depends on what is actually
provided. A technician who spends twelve minutes glancing at the unit and leaving a sticker is not performing
maintenance. That is a social visit with a clipboard.



Heating installation and home comfort are bigger than the equipment
A new heating system can do a lot, but it cannot fix every comfort issue by itself. Insulation, air sealing, windows,
duct design, humidity, and thermostat placement all play roles. If the thermostat sits in direct sunlight or near a
draft, it may misread the house. If attic insulation is poor, warm air escapes. If ducts leak, conditioned air may
never reach the rooms that need it.

Sometimes the smartest comfort upgrade is not the biggest furnace. It might be sealing ducts, adding insulation,
balancing airflow, moving a thermostat, or adding zoning. A good contractor thinks beyond the equipment sale.

This matters especially in homes with additions. Many additions were connected to existing systems as if the
furnace had unlimited emotional and thermal capacity. Then homeowners wonder why the new family room is
cold. The original system may not have been designed for the extra load, and the duct run may be too long or
too small. Fixing that may require duct changes, a ductless unit, or a system upgrade.

When plumbing and HVAC overlap
Heating work often crosses paths with plumbing more than homeowners expect. Boilers are obvious, since they
use water to move heat. But even forced-air systems can involve condensate drains, humidifiers, gas piping, floor
drains, sump areas, and water heater venting. If a mechanical room already has corrosion, puddling, or drain
issues, the heating installation may expose problems that should be addressed.

For example, a high-efficiency furnace produces condensate that must drain safely. If the existing drain is
clogged, missing, or poorly routed, that needs attention. If the furnace shares space with a water heater and the
venting arrangement changes, combustion safety must be checked. If the installation crew spots a slow leak near
the water heater, it is better to handle leak repair before water damages the new equipment.

A company with both plumbing and HVAC expertise can simplify coordination. Instead of having one contractor
point at a pipe and say, “That is not us,” the issue can be handled with fewer phone calls. Home systems are
interconnected, even when invoices are not.

How to compare value without getting hypnotized by brand names
Brand matters, but installation quality matters more. Most major HVAC manufacturers produce reliable
equipment when it is sized, installed, and maintained correctly. Homeowners often ask which brand is best,
expecting one magical answer. The more honest answer is that the best system is the one properly matched to
your home and supported by a contractor who will answer the phone later.

Parts availability, warranty support, contractor familiarity, and local service expertise matter. A premium brand
installed poorly can underperform. A mid-range system installed beautifully can run for years with minimal
drama.

Pay attention to the contractor’s process. Did they inspect the ductwork? Ask about comfort issues? Discuss
efficiency trade-offs? Explain permits and warranties? Provide model numbers? Offer options without turning the
conversation into a pressure cooker? Those signs matter.

Also consider service after installation. If the system fails during a cold snap, who handles warranty labor? How
quickly can they respond? Do they stock common parts? A low installation price loses some charm if you cannot



get service when the house is 54 degrees and your children are accusing the thermostat of betrayal.

The true cost of getting it wrong
A bad heating installation can create years of small irritations and large expenses. High utility bills. Noisy
operation. Hot and cold rooms. Frequent repairs. Short equipment life. Moisture problems. Carbon monoxide
risks if combustion equipment is installed improperly. Warranty disputes. Failed inspections. Resale headaches.

The painful part is that many installation mistakes hide behind walls, inside ducts, or in setup menus.
Homeowners may not realize anything is wrong until comfort suffers or components fail early. That is why
choosing the right contractor matters as much as choosing the right equipment.

The goal is not to buy the most expensive system. It is to buy the right system, installed correctly, with the right
supporting work. That takes evaluation, communication, and a willingness to look beyond the sticker price.

A sensible way to budget
If your heating system is over fifteen years old, start planning before it fails. Get a maintenance inspection and
ask for an honest opinion on remaining life. Research replacement options. Keep records of repairs and energy
bills. If you know replacement is likely in the next few years, build a budget now.

When collecting estimates, ask for at least two options if appropriate. One might be a standard efficiency
replacement. Another might be a high-efficiency upgrade or heat pump option. Compare upfront cost, operating
cost, comfort benefits, rebates, warranty, and required home modifications.

Set aside a contingency for related work. Older homes especially may need electrical, venting, duct, or plumbing
corrections. It is better to be pleasantly surprised than financially ambushed. Heating installation is not the place
to spend every last dollar on equipment and leave nothing for the supporting work that makes it perform.

Warmth is not the only thing you are buying
A good heating installation buys peace of mind. It buys quieter mornings, steadier rooms, safer operation, and
fewer emergency calls. It may reduce utility bills. It may improve air circulation. It may help the air conditioning
side perform better if the blower and ductwork are part of the upgrade. It may also spare you the annual ritual of
wondering whether the furnace will survive one more winter through sheer stubbornness.

The best homeowners in this process are not the ones who know every technical term. They are the ones who ask
good questions, expect clear answers, and understand that a heating system is part of a larger home ecosystem.
Plumbing, HVAC, air conditioning, ventilation, drainage, electrical service, insulation, and controls all have their
say.

If you are pricing heating installation, do not chase the lowest number like it owes you money. Look for a
contractor who evaluates the home carefully, explains the options plainly, respects code, includes the right
details, and stands behind the work. Whether you call a trusted local plumber with HVAC expertise, an
established air conditioning contractor, or a full-service company like TruFinity Plumbing Heating & Cooling, the
priority stays the same: safe, efficient comfort that lasts.



Because when the temperature drops and the system kicks on without fuss, nobody stands in the hallway
applauding the installer. But they should. At least a little.

TruFinity Plumbing Heating & Cooling – Local Business Details

Kelowna

Name: TruFinity Plumbing Heating & Cooling
Address: 470 Neave Ct #104, Kelowna, BC V1V 2M2
Phone: (250) 800-3811
Website: https://www.trufinity.ca/
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: WJG5+43 Kelowna, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJdW3cozyNfVMRCGc2lc4HQEE

Kelowna

Map/listing URL:

Socials: https://www.youtube.com/@TruFinityphc/ https://www.linkedin.com/company/trufinityphc/
https://www.facebook.com/TruFinityPHC/ https://www.instagram.com/trufinityphc/

West Kelowna

Name: TruFinity Plumbing Heating & Cooling
Address: 615 Keefe Rd, West Kelowna, BC V1Z 1C6
Phone: (778) 721-8344
Website: https://www.trufinity.ca/service-areas/west-kelowna
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: VFC6+92 West Kelowna, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJL2YLkWF1glQR9Oipb-mQN-4

tel:+12508003811
mailto:service@trufinity.ca
tel:+17787218344
mailto:service@trufinity.ca


Vernon

Name: TruFinity Plumbing Heating & Cooling
Address: 2907 32 St #101, Vernon, BC V1T 5M2
Phone: (778) 721-8375
Website: https://www.trufinity.ca/service-areas/vernon
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: 7P7G+8J Vernon, British Columbia
Map/listing URL: https://www.google.com/maps/search/?api=1&query=Google&query_place_id=ChIJ-
9HNzbjZfVMRxlOuhArwg0s

Penticton

Name: TruFinity Plumbing Heating & Cooling
Address: 208 Ellis St #102, Penticton, BC V2A 4L6
Phone: (778) 721-8308
Website: https://www.trufinity.ca/service-areas/penticton
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours

tel:+17787218375
mailto:service@trufinity.ca
tel:+17787218308
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Open-location code: GC25+3X Penticton, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJAW_Kf_JjglQRgcB712lNvLw

Kamloops

Name: TruFinity Plumbing Heating & Cooling
Address: 1121 12th St, Kamloops, BC V2B 8A7
Phone: (250) 800-3811
Website: https://www.trufinity.ca/service-areas/kamloops
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: PJ4G+8J Kamloops, British Columbia
Map/listing URL: https://www.google.com/maps/search/?api=1&query=Google&query_place_id=ChIJ99-
XllgtflMRdHSof-MBEUA

TruFinity Plumbing Heating & Cooling provides plumbing, heating, cooling, drain, sewer, water quality, and
indoor air quality services for homes and businesses across the Okanagan and nearby service areas.

The team serves customers through local pages for Kelowna, West Kelowna, Vernon, Penticton, and Kamloops,
helping property owners find support close to their community.
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For plumbing needs, TruFinity can help with repairs, fixture work, water heaters, gasfitting, inspections, and
related home-service projects.

For heating and cooling, the company lists furnace, boiler, heat pump, AC, mini-split, thermostat, HVAC repair,
installation, and maintenance services.

Customers looking for local service can use the Google Business Profile links for Kelowna, West Kelowna, Vernon,
Penticton, and Kamloops to find the nearest TruFinity listing.

The brand’s public contact information includes service@trufinity.ca and the main website at
https://www.trufinity.ca/.

Kelowna customers can contact the local page at (250) 800-3811, while West Kelowna, Vernon, and Penticton
each list dedicated local phone numbers.

TruFinity’s website highlights 24/7 emergency service availability for urgent plumbing and HVAC issues, with
regular office hours requiring confirmation if needed.

For the most accurate location details, customers should check the relevant map/listing URL or contact TruFinity
directly before visiting a service address.

Popular Questions About TruFinity Plumbing Heating & Cooling

What services does TruFinity Plumbing Heating & Cooling provide?

TruFinity lists plumbing, heating, cooling, drain and sewer, water and air quality, and construction-related
services. Common services include plumbing repairs, water heaters, gasfitting, furnace services, heat pumps, AC
services, mini-splits, drain cleaning, sewer line services, and indoor air quality support.

Where does TruFinity Plumbing Heating & Cooling provide service?

TruFinity lists service-area pages for Kelowna, West Kelowna, Vernon, Penticton, and Kamloops. Customers should
use the nearest location page or Google Business Profile link to confirm the best local contact option.

Does TruFinity handle both plumbing and HVAC?

Yes. TruFinity’s official site lists plumbing as well as heating and cooling services, including furnace, boiler, heat
pump, AC, mini-split, and thermostat services.

Does TruFinity offer emergency service?

The website states that TruFinity is available around the clock for urgent plumbing and HVAC issues. Regular
office hours were not clearly listed for every location and should be confirmed directly with the business.



What is the Kelowna TruFinity address?

The Kelowna location is listed as 470 Neave Ct #104, Kelowna, BC V1V 2M2. The Kelowna phone listed on the
service-area page is (250) 800-3811.

What is the West Kelowna TruFinity address?

The West Kelowna location is listed as 615 Keefe Rd, West Kelowna, BC V1Z 1C6. The West Kelowna phone listed
on the service-area page is (778) 721-8344.

What is the Vernon TruFinity address?

The Vernon location is listed as 2907 32 St #101, Vernon, BC V1T 5M2. The Vernon phone listed on the service-
area page is (778) 721-8375.

What is the Penticton TruFinity address?

The Penticton location is listed as 208 Ellis St #102, Penticton, BC V2A 4L6. The Penticton phone listed on the
service-area page is (778) 721-8308.

What is the best way to contact TruFinity Plumbing Heating & Cooling?

Customers can call (250) 707-8285, email service@trufinity.ca, or visit https://www.trufinity.ca/. Social profiles
include https://www.facebook.com/TruFinityPHC/ https://www.instagram.com/trufinityphc/
https://www.linkedin.com/company/trufinityphc/ and https://www.youtube.com/@TruFinityphc/.

Landmarks Near Kelowna, West Kelowna, Vernon, Penticton &
Kamloops

Knox Mountain Park – Kelowna

A well-known Kelowna landmark near central neighbourhoods and lakeside routes.

Orchard Park Shopping Centre – Kelowna

A major Kelowna shopping area close to many residential and commercial properties.

UBC Okanagan – Kelowna

A major campus area in north Kelowna near residential developments, rentals, and service properties.

Downtown Kelowna and Bernard Avenue – Kelowna

tel:+12508003811
tel:+17787218344
tel:+17787218375
tel:+17787218308
tel:+12507078285
mailto:service@trufinity.ca


Downtown Kelowna includes shops, restaurants, offices, apartments, and nearby homes that may need plumbing
or HVAC service.

Rose Valley Regional Park – West Kelowna

A recognizable West Kelowna area near hillside neighbourhoods.

Gellatly Bay Waterfront – West Kelowna

A lakeside West Kelowna landmark near homes, townhomes, and small businesses.

Polson Park – Vernon

A central Vernon landmark near neighbourhoods and local businesses.

Village Green Shopping Centre – Vernon

A practical Vernon reference point for residents and commercial properties.

Okanagan Lake Park – Penticton

A downtown Penticton waterfront landmark close to homes, rentals, restaurants, and shops.

Skaha Lake Park – Penticton

A major south Penticton landmark near residential areas and seasonal properties.

Riverside Park – Kamloops

A central Kamloops landmark near downtown homes and commercial properties.

Aberdeen Mall – Kamloops

A major Kamloops reference point near residential and commercial areas.


