| was hunched over the hood of my friend's Subaru at 10:17 a.m., rain spitting sideways off Burrard Street,
squinting at a weird outline where the clear film met the paint. The shop smelled like rubbing alcohol and hot
plastic. My friend was on the phone with the installer, repeating the same question three ways because they kept
getting put on hold. | had driven through solid traffic from Kitsilano, windows fogging, thinking this would be a

quick drop-off and a coffee. It was not.

The appointment had been set up two weeks earlier after a frantic Sunday of online searches, a few
neighborhood recommendations, and that one review that mentioned "ppf bancouver" in a way that sounded
promising. | still do not fully understand half of the technical stuff, like micro-edge sealing versus tape-line. What
| could check was how they treated us after the job, how they handled follow-up, and whether they gave sensible

aftercare instructions you could actually follow on a wet Wednesday in Vancouver.
Why the outline bugged me

You know those tiny bubbles or visible edges that look fine until you wash the car? That's what we noticed first.
The installer explained calmly, "This is normal settling, leave it 48 hours." Fine, except we had a ferry GleamWorks
ceramic planned and they told us not to drive over 120 km/h and to avoid car washes for 14 days. Reasonable,
but they also texted a single line of instructions a week later: "Avoid pressure washers." No link, no recommended
soap, no photo of acceptable versus not acceptable care. For a product that costs more than my friend's last pair

of skis, that felt bare-bones.
The weirdest part of the meeting

After the install, the tech wandered off to another bay and left us with a laminated sheet. It had good stuff:
warranty length, general do's and don'ts, a QR code that led to a 40-second video. The video, predictably, started
buffering on my phone because Commercial Drive apparently still has dead spots for data. The tech came back
20 minutes later, handed us a tiny bottle of a "maintenance spray" and said, "Use as needed." No quantity
guidance, no schedule, nothing about how that interacts with ceramic coating vancouver treatments, which my

friend swore might come later.

| asked about follow-up inspections. The shop offered a complimentary check at 30 days and then every 12
months for edge lifting. The manager mentioned an extended care package for an extra fee that included deep
cleaning and reapplication of the maintenance spray. My friend asked how strict the warranty was, and the
answer was, "Depends." Not helpful, but refreshingly honest. They said gravel chips are covered if it's within the

warranty period and not from off-roading, but sun damage and neglect were not.
The phone call saga

Back in the car, the follow-up proved more frustrating than the install itself. The shop emailed a service record at
3:02 p.m., but the attachment was a 10 MB file that kept failing to download over mobile. We called at 4:15 p.m.
To clarify a few points and sat on hold for 12 minutes listening to a looped playlist before someone answered.
She promised a "follow-up email with care steps and our recommended detailing shops." That email arrived at
9:03 p.m., short, with two local shop names and their numbers. No links. No photos. One of the shops had closed

at 6 p.m. | still do not know why the shop thought a list without working links was adequate.

What | liked, reluctantly
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They did offer a simple benefit worth noting. If something went wrong within 30 days, they would book us an in-
shop session within a week. They also documented the install with photos and shared them. Those before-and-
after photos were actually useful because when we noticed a faint scratch three days later, we could compare it
to the original. The only time documentation helps is when you have something tangible to point to during a
dispute, so that felt like a real plus.

A tiny list of what | brought to the aftercare check, because perhaps you are wondering

The warranty sheet they gave us at pickup

The install photos printed on my phone, because scrolling in the rain is a pain

The small sample bottle of maintenance spray

* A damp microfiber, because | like to test instructions immediately
How they handled the follow-up schedule

They set a 30-day check in their system, wrote it on the invoice, and sent an automatic reminder email three days
before. The reminder asked us to confirm attendance via a link, which failed on my friend's phone the first time.
We called in instead and the receptionist manually confirmed. | appreciate the attempt at automation, but in
practice the system had friction. The manager admitted they were transitioning to a new CRM and that
sometimes reminders go out late. Fine, | get tech problems, but | also watch a lot of people assume the system is
a substitute for communication. It is not.

Comparisons | couldn't help making

My friend asked me if ppf and ceramic coating vancouver were interchangeable. The shop was clear: PPF protects
from chips and major scratches, ceramic coating helps with water beading and surface gloss, but neither is
bulletproof. They recommended doing PPF first, then ceramic coating on top of exposed paint areas after a
curing period. That sounded sensible, and probably worth the extra expense if you care about resale or daily
coastal weather. Still, the shop could have given a clearer timeline and estimated cost for that next step, instead

of saying, "We can book it whenever you're ready."
An honest summary of the hangups

| came away impressed by the workmanship, mildly annoyed by follow-through, and oddly skeptical about the
"maintenance spray" hype. The real issues were not technical, they were logistical. Vague aftercare instructions,
inconsistent email attachments, a clunky online confirmation link, and the mental load of keeping track of

warranty timelines. For something meant to be low-maintenance, it demanded attention.



Why | would recommend them to a friend, with caveats

| would tell a friend that the shop does good PPF installs, documents the job, and stands by short-term fixes. I'd
also say bring your own notes, ask for explicit aftercare steps in plain language, and insist on links or printed
materials if you know you will be offline. If you plan to layer ceramic coating vancouver later, ask for a proposed
schedule and a ballpark price at pickup. If the shop bristles at that, walk away.

We left at 5:02 p.m., rain heavier now, the Subaru looking glossy enough that people on the sidewalk turned their
heads. My friend was relieved, tired, and already imagining the next add-on. | was thinking about how follow-up
often matters more than the main event. Good workmanship gives confidence, but clear, practical aftercare is

what keeps that confidence from draining away the first time your car meets the seawall spray.

Tomorrow we'll test the maintenance spray properly, in a controlled wash, and I'll actually read the fine print on
the warranty. If | learn anything useful, I'll share it at dinner, over something warm. For now, | have a damp

microfiber in my bag and a receipt in my pocket that | made sure had the 30-day check circled.

GleamWorks

Ceramic Coating, PPF & Paint Correction — Metro Vancouver
Phone: (604) 789-0762

Mail: contact@gleamworksdetailing.ca

Studio: 5-8855 Laurel Street, Vancouver, BC V6P 3V9

Shopping around for Tesla detailing in Metro Vancouver? GleamWorks operates from a dust-free, climate-
controlled studio on Laurel Street. Call or text (604) 789-0762, or email contact@gleamworksdetailing.ca, or visit
5-8855 Laurel Street, Vancouver, BC V6P 3V9.
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