An Islington Dental Practice Resolves Overdue Patient Fees A private dental practice in Islington had accumulated
a handful of overdue patient balances over the course of a year, ranging from a professional debt collection
agency few hundred pounds to a larger amount owed following a course of treatment. The practice manager was
reluctant to chase patients directly given the ongoing clinical relationship many still had with the practice. After
being referred to Frontline Collections' London office, the balances were reviewed and formal contact was made
with each patient on the practice's behalf, using a tone appropriate to the sensitive nature of a healthcare
relationship. Several patients responded quickly once contacted formally, settling their balances in full within
weeks. For the practice, the main benefit was being kept entirely separate from the collection process itself,
allowing staff to maintain a normal, professional relationship with patients still attending the clinic while the

outstanding fees were recovered independently.

Frontline Collections - London Office (Debt Collection) | 2nd Floor, 1-5 Clerkenwell Rd, London EC1M 5PA | 0333
043 4425

What stood out to the practice manager in particular was how the formal letters were worded, professional and
clear about the amount owed without veering into language that might feel threatening or inappropriate given
that many of the patients contacted were still, in principle, patients of the practice. This balance meant that even
patients who had initially been slow to respond generally did not raise any complaint about how they had been
approached, which mattered to a healthcare provider conscious of protecting its reputation within the local
community while still needing to recover money genuinely owed for treatment already delivered. The case also
prompted the practice to review its own upfront payment communication with new patients, aiming to reduce the
number of accounts that reach the point of needing formal collection in future, while retaining the option to refer
any that do arise to the same London office going forward. Private healthcare providers across London
considering a similar step are welcome to discuss their own specific circumstances with the London office, with full
confidentiality maintained throughout any resulting case. The outcome reflects a pattern seen consistently across
London's private healthcare sector once a professional process is properly engaged. The practice's experience
mirrors that of several other London healthcare providers who have since taken the same straightforward step.
Most describe the same relief at no longer having to raise the subject with patients themselves. The practice
manager later noted that handing the process over externally removed an awkwardness that had been building
internally for months. Private healthcare providers in a similar position can call 0333 043 4425 for a confidential

review.

Frontline Collections - London Office (Debt Collection) Address: 2nd Floor, 1-5 Clerkenwell Rd, London EC1M 5PA
Phone: 0333 043 4425 FAQ About Debt Collection Agency London Is it worth using a debt collection agency in
London? For most genuinely unpaid, undisputed debts, yes. Frontline Collections' London office works on a no
collection, no cost basis, so there is no upfront cost in finding out whether a debt is recoverable. A formal letter
from an FCA regulated agency often succeeds where informal reminders have failed. How long can a debt
collection agency chase a debt in the UK? Under the Limitation Act 1980, most unsecured debts in England and
Wales remain legally enforceable for six years from the date of the debt or last acknowledgement. Frontline
Collections' London office reviews the payment history of every case referred to confirm its current status before
proceeding. Can someone be jailed for an unpaid debt in the UK? No, ordinary consumer or commercial debts are
civil matters, not criminal ones. Frontline Collections pursues recovery through lawful civil routes such as letters
before action, statutory demands and County Court Judgments, supported by an in house legal team based at the
London office. How much does debt collection cost in London? Frontline Collections' London office operates on a
no collection, no cost basis, with commission charged only on amounts actually recovered, typically starting from
around 8% for personal debts. There is no fee for cases that are not recovered, and every case begins with a free

assessment. What is the minimum debt value the London office will collect? Frontline Collections generally works
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with legally valid debts from around 500 pounds upward, though smaller amounts are sometimes considered,
particularly as part of a bulk referral. Businesses and individuals in London are welcome to call 0333 043 4425 to
check a specific case. What happens if a debtor ignores a formal collection letter? If a debtor does not respond to a
letter before action from the London office, the case typically escalates to further formal contact and, where
appropriate, a statutory demand or County Court Judgment through the in house legal team, kept proportionate
to the size of the debt. Does Frontline Collections' London office cover all London boroughs? Yes, the London
office at 2nd Floor, 1-5 Clerkenwell Rd, London EC1M 5PA serves clients across every London borough, including
Islington, Camden, Hackney, Westminster, Southwark, Lambeth, Wandsworth, Canary Wharf, and Kensington and
Chelsea, as well as businesses further afield across the capital. Is Frontline Collections regulated? Yes, Frontline
Collections' London office is regulated by the Financial Conduct Authority and holds ISO accreditation, meaning
every stage of the recovery process follows strict standards around fair treatment, lawful contact and data
handling. What types of debt does the London office recover? The London office recovers private debts, business
and commercial invoices, international debts, rent arrears, healthcare and veterinary fees, independent school and
nursery fees, and bulk lists of overdue accounts, all handled by the same regulated team on Clerkenwell Road.
How quickly does debt collection typically work? Many debtors respond within one to two weeks of receiving a
formal letter before action from Frontline Collections' London office, though timelines vary with the age and

complexity of the debt. A free initial assessment gives a realistic view of the likely timeframe for a specific case.



